[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

7 deBpana 1992 roaa

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
071 03.07.2016 N 265-®3, o1 01.05.2017 N 88-d3)

Hactoawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWMe MexXay notpebutenamm u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMMN NPU NPoAaxKe TOBAapOB (BbINOJHEHUN
paboT, oKasaHWM ycayr), ycTaHaBAMBaeT Npasa notpebuteneit Ha npuobpeTeHMe ToBapoB (paboT, ycayr)
HaA/1erKalllero KayecTsa M 6e30nacHbIX /15 }KM3HW, 340P0BbA, MMYLLLECTBA NOTpebuTenel 1 okpyKatoLLe
cpefbl, noayyeHne nHPopmaumm o ToBapax (paboTax, ycnyrax) u 06 ux U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, FOCYAAPCTBEHHYIO W OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenseT MexaHM3M peannsalmm 3TUx npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - rpask4aHuWH, MMElLWMI HamepeHue 3aKasaTb wWAM  npuobpectn Anbo
3aKasblBalolWmii, NprMobpeTaoWwmnin MM UCNoNb3YOWNMIA ToBapbl (paboTbl, YCAYrM) UCKAOUUTENBHO AAA
JINYHbIX, CEMENHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBMTE/Ib - OPraHU3aLMs He3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, @ TaKKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WMHAMBUAYANbHbLIA NPeAnpPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOr0BOpY;

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoAasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo AOroBOpY Kynau-
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npoaau;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNOBMAM [OroBopa (Npu WX OTCYTCTBUM WAWM HEMOIHOTE YCAOBUI 0ObIYHO NpeabsaBAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCNONL3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKN0YEHMN A0roBopa, Uan obpasuy U (MaM) onncaHuIo NpY Npodake ToBapa no obpasuy U (1am) no
onucaHuio;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HEe MOXKET BbITb YCTpaHeH 6e3 HecopadmepHbIX PAacXoA0B MU 3aTPaT BPEMEHW, UK BbIABAAETCA
HEOAHOKPATHO, M NPOABAAETCA BHOBb MOC/IE ero yCTPaHeHUA, Uau gpyrue nogobHble HeJOCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
30pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 UCMONb30BaHKS,
XpaHeHus, TPaHCNOPTUPOBKM U YTUAM3aALMKM, a TaK¥Ke 6e3onacHOCTb Npouecca BbiNOAHeHUA paboTbl
(okasaHus ycnyru);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpoJaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNONHOMOYEHHan
OopraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3aums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Cco3faHHas Ha TepputTopun
Poccwuiickolt depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnNpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNEXKALLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopuun Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUW [OroBopa C M3rotosutesem (NpoaasBLOM), B TOM YuUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenell B OTHOWEHWM TOBapa HEHALNEKALLLErO KAauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMA HEe3aBUCMMO OT  OpraHM3aLMOHHO-NpPaBoBon  dopmbl MK
WMHOMBUAYANbHLIA NpeanpuHMMaTeNb, OCYLECTBAAIOWME MMMNOPT ToBapa A414 €ro nocaeaytoLleit
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumn.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUNA
CraTtba 1. MpaBoBoe peryanposaHue OTHOWEHMI B 061acTH 3aWumnTbl Npas noTpebutenei

1. OTHoweHMA B 06s1acTM 3alMUTbl NpaB noTpebuTenei peryanpyrotca MparkaaHCKMM KO4eKCcom
Poccuiickolt deaepaumm, HacToAWMM 3aKOHOM, Apyriumn deaepanbHbIMU 3aKOHaMK (fanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMW aKTamu Poccuitckol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaBuTenbctBo Poccuiickoit depepaumy He Bnpase nopyyaTb ¢deaepasbHbIM  OpraHam
NCMONHUTENbHOW BNACTU MPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3alLMTe Npas notTpebutenem.
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MpasuTtenbctBo Poccuitickot depepaumm Bnpase M3gaBaTb 418 notpebutena M npopasua
(VI3FOTOBVITe}1ﬂ, ncnonHuTens, yI'IOnHOMO‘-IeHHOI‘/‘I OpraHn3sauunm nnn YNO/THOMOYEHHOIo
WHAOMBUAOYANbHOTO NpeAnpuUHMMATEeNs, UMMopTepa) npaBuaa, obnsaTesibHble MPU 3aKJOYEHUM U
NCNOIHEHUN MyBAMYHBIX [AOroBOPOB (4OroBOPOB PO3HWUYHOM KYM/M-NPOAaXkn, SHEProcHab:KeHus,
[OO0roBOPOB O BbINOJIHEHUU PaboT M 06 OKa3aHUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauymm

Ecnv mexpyHapogHbiM OoroBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MPaBuaa o
3alWmMTe NpaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceBeweHne B 061acTH 3aLMTbl NpaB NoTpeburteneii

MNpaBo noTpebutenen Ha npoceeleHme B 061acTM 3aWmnThl NpaB notTpebutenen obecneumsaercs
NMOCPeACTBOM  BKJ/IOYEHUA COOTBETCTBYOLWIMX TpeboBaHuii B deaepanbHble FocyaapCTBEHHbIE
obpasoBaTtesibHble CTaHAaPTbl U 0Bpa3oBaTebHble MPOrPaMMbl, @ TaKXKe NOCPenCTBOM OpraHM3auuu
cuctembl MHGOpPMaUMK NoTpebutenen ob nx npasax n 0 HEOHBXOANUMbIX AENCTBMAX MO 3aLMTE 3TUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (pa6oTbl, ycayru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET A40roBOpPY.

2. Mpu OTCYTCTBMM B L0rOBOpEe YC/AOBUMA O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYOLWMNIM 06bIYHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbIV ANA Lenen, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO MCMOb3YETCA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (McnonHUTENb) Npy 3akaoveHnn aorosopa 6bin noctasneH nortpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbiNosHeHMA paboTbl, OKasaHWA ycayru),
npogaasel, (McnonHUTeNb) 0bA3aH Nnepedatb NoTpebutento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN 418 UCNONb30BaHNA B COOTBETCTBUN C STUMM LLEIAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06s3aH nepegaTb NOTPEOUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM MMM MNopAgKe MpPeayCMOTpeHbl 06s3aTefibHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM u3roToBuTena (ucnonHutens, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKKe rapaHTUMIHOrO CPOKAa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
(ucnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - nNepuod, B TeyeHUe KOTOPOro U3rotToBuTeNb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENHO BO3MOXKHOCTb MCNO/Ib30BaHMA ToBapa (paboThbl)
No Ha3HaYeHWI0 N HeCTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIe HeA0CTaTKM Ha OCHOBaHWWM NyHKTa 6 CTaTby
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19 n nyHKTa 6 cTaTbM 29 HacToAwWero 3aKoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAy»Kb6bl ToBapa (paboTbl)
OIUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUWN ONpeaeeHHOro Nepmnoaa MoryT NpPeacTaBiATb ONacHOCTb A4/18 *KU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyk6bl ToBapa (paboTbl) MOKET UCYNCNATLCA eAUHULAMU BPEMEHM, A TaKKEe MHbIMU
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU U3MEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMeTUYECKMe TOBapbl, MeAnKaMeHTbl, ToBapbl 6bITOBOM
XUMUU U MHble NOA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHoCTM - nepuoa, MO WUCTEeYEeHUW KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM AnA
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxka ToBapa (BbiNoNHeHMEe PabOTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIA A0NKEH BbITb YCTAHOBAEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/yyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa U3roTOBUTE b
(ucnonHuTenb), Nnpoaasey, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN WUHAMBUAYAbHbINA
npegnpuHMmatesnb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOrO MM rapaHTUIMHOTO CPOKa (AononHUTEeNbHOE 065A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHUTENBHOTO 06A3aTeNIbCTBA  M3TOTOBUTENA, CPOK  AEWCTBUA  TaKoro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npasB Mo Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EeH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NcTevyeHnn I'apaHTI/Il‘/JIHOI'O CPOKa, YCTAaHOB/IEHHOIO N3roTtoBUTENEM (AOFIOI'IHVITEI'IbHOG 06H3aTeanTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABL,A, CPOK AEWACTBUA TAKOro 0643aTeNbCTBa U
NOpAAOK OCYLWECTBAeHMA noTpebutesnem npae no Takomy obsA3aTenbCcTBy OMNpeaenatoTca AOr0OBOPOM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)KeHHble B
TeYyeHMe CpoKa AeNCcTBMA A0NONHUTENbHOrO 0683aTenbCcTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbM 18 HacTosWwero 3aKoHa, a NOCAe OKOHYaHUA CPOKa AEUCTBMA AONONHUTE/IbHOTO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
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(n. 8 BBepeH ®enepanbHbim 3aKoOHOM OT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUYECKoro
obcnyXusaHua ToBapa

MN3rotoBuTenb o6a3aH obecneyntb BO3MOMKHOCTb MCMONb30BAHWA TOBapa B TeYEHWe ero Cpoka
cnyx6bl. A aToM uenn usrotosutenb obecnevymBaeT PEMOHT U TeXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TEXHUYECKOro 06cnymMBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYEHWE CPOKA NPOM3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAy»KObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu 0bbIYHbIX YCNOBUSIX €ro
MCMNONb30BaHWNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auuKn 6bln BesonaceH Ana KU3HWU, 340POBbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NMPUUMHAN Bpes UMyLLecTBy noTpebutens. TpeboBaHus,
KoTopble A0/MKHbI obecneymBaTb He3onacHOCTb ToBapa (pPaboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHME MNPUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTens) obasaH obecneumsaTb 6e30nacHOCTb ToBapa (paboThbl) B TeueHUue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTESb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHoOCTb ToBapa (paboThl) B
TeYeHue AeCATU NeT CO AHA Nepenaym Tosapa (paboTbl) noTpedbutento.

Bpen, NpUUYMHEHHbIN KMU3HU, 300POBbLI0 N UMYLLLECTBY NOTPebuTens BcneacTesne HeobecneyeHums
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CcTaTbel 14 HacTosuiero
3aKoHa.

3. Ecnam pna  6e30MmacHOCTM  MCNoAb30BaHMA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaHCMOPTMPOBKM U YTUAM3ALUM HEoBXoauMO cobntoaaTh cneumanbHble Npasuna (ganee - npasuna),
n3rotoBuTesnb (MCNoOAHWUTENb) 06s3aH yKasaTb 3TU MpaBuaa B CONPOBOAWTE/IbHON AOKYMEHTauMW Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH AOBECTV 3TV NpaBuaa 40 CBeAeHUA notTpebuTens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHuA, obecneunBalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY»KatoLel cpegbl U NpeaoTBpaLleHne NPUUMHEHUA Bpeda MMyLLecTBy noTpebuTens, cooTBeTcTBue
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKWUT 06s3aTesIbHOMY MNOATBEPKAEHUIO B
nopsaKke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNnosHEHMe pPaboOTbl, OKasaHWe ycayru), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOB/AEHO, 4TO Mpu  cobaoAeHMUM noTpebuTenem YCTaHOB/IEHHbIX MPaBU
NCMNO/Ib30BaHMA, XpaHEHUA UAM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UAU MOXKET MPUYMHUTD
BpeA XW3HU, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKpYKatoLWei cpeae, U3rotosutenb (MCNoHUTENb,
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npoaaseu) 0653aH He3aMeANUTE/IbHO MPMOCTaHOBUTL €ro NPOM3BOACTBO (peanmnsaumnio) Ao yCTpaHeHus
NPWYUH Bpeda, a B HEOOXOAUMbBIX Cy4Yaax MPUHATb Mepbl MO U3bATUIO ero M3 obopoTa M OT3biBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOoTOBUTE/b (MCNONHUTENb) 06513aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUM U3rOTOBUTENEM (MCNOAHUTENEeM) 3ToM
06A3aHHOCTN YNOAHOMOYEHHbIV defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHYTPEHHEro pbiHKa U (MAn) oT noTpebutensa namn notpebuteneit
B NopsKe, yCTaHOB/IEHHOM 3aKOHOAaTeNnbCTBOM Poccuiickon deaepaumm.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCMONHUTENEM) B TOSIHOM 0b6beMme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 usrotosuTene (MCNoNHUTENE, NPOAABLE) U O
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U  [AOCTOBEPHOM
MHbopMauumn ob umsrotosuTene (UCNoNHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHOM M goctynHon dopme
[0BOAMUTCA A0 CBeAeHWs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNAM-Npodakn U A0roBopoB O
BbINONHEHUM PaboT (OKasaHUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcnyxKmBaHUA
notpebuTeneit, Ha PycCKOM A3blKe, a AOMNONHUTE/NIbHO, MO YCMOTPEHWUIO U3roTOBUTENs (McnonHUTens,
npoaasLa), Ha rocyapcTBEHHbIX A3blKax CybbeKkToB Poccuiickon deaepaumnmn U poaHbIX A3blKax HapoaoB
Poccuiickoin Pepepaumnn.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HaMMeHOBaHWE) CBOEN opraHu3aLMuM, MEecTo ee HaxoxKaeHua (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNOAHUTENDb) Pa3meLLaeT YKa3zaHHY0 MHGOPMaLIMIO Ha BblBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotosuTenb (McnonHMTENb, MNpoAaseu) - WMHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/IKEH
npeaoctasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHMUU
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn BuA, [eATenbHOCTWU, OCYLLECTBAAEMbIN M3roToBUTenem (McnosHuTeNem, NpPoAaBLOoM),
NOANENNT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena AoNXHa ObiTb AoBefdeHa MHPOpMaLMAa O BUAe AeATeNbHOCTU W3roTOBUTENA
(ucnonHuTens, npogasua), HoMepe AULEH3UM U (MNM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOWM
aKKpeamuTaLmMm, CPOKax AeNCTBUA YKa3aHHbIX TMLEH3UN U (MNK) CBUAETENbCTBA, a Takke nHdopmaumsa ob
opraHe, BblAaBLIEM YKa3aHHbIE MNLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHaa nyHKTammn 1 v 2 HacToAWEeN CTaTbM, AO/IKHa ObITb fAoBeaeHa
[0 cBeAeHus noTpebuteneit TaKkKe MpPU  OCYLLECTBNEHUM TOProsan, ObITOBOTO W WHbIX BWAOB
0b6CNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IM TOProB/si, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHUA NOTPEOUTENEN OCYLLLECTBAAKOTCA BHE NMOCTOSHHOMO
MEeCTa HaxoXAeHUs npoaasua (McnonHuTens).
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Cratba 10. UHPopmauma o ToBapax (pabotax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXoAMMYI0O W [0CTOBEpPHY0 WHPopmaumio o ToBapax (paboTax, ycnyrax), obecneumsaroLlyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpmMaLUMKM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuinickoi
depgepaunmn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOPsAAKe A01XKHA COAEprKaTb:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOoAaTe/IbCTBOM
Poccuiickolt desepaumm 0 TEXHUYECKOM pPeryanmpoBaHMM U cBuaeTenbeTylollee o6 obsasaTenbHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaHWA CBeAEeHUs O cocTaBe (B TOM YMcie HaMMeHOBaHMEe MCMOJ/b30BaHHbIX B Mpouecce
W3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4vae, €C/iM COAepKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 6104, Bece
(0bbeme), aaTe U mecTe U3roTOBNEHUA U YNaKOBKM (pacdacoBKU) NPOAYKTOB NMUTaHMA, a TaKXKe CBefleHns
O MPOTUBOMOKA3aHUAX ANA UX NMPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuMAX. [epeyeHb ToBapoB (paboT,
ycnyr), nHbopmaums o KOTOPbIX AOJSIKHA coAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMA Mpu
oTAeNbHbIX 3aboneBaHunAx, yTBepxKaaeTca MpasuTtenbctsom Poccuitickoit epepaumnu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybaax u ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae Npu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocse ux nepesaun (BbiNnoAHEHUs, OKasaHUA) noTpebutento,
NOJIHYIO CYMMY, NOA/IENKaLLyIo BbinaaTe noTpebutenem, n rpaduK noraweHmns sTol CyYMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa 1 ycnosua apPpeKkTMBHOro 1 6e30nacHoro Ncnoab3oBaHMa ToBapoB (paboT, ycnyr);

MHbOopPMaumio 06 sHepreTUYeckon 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaNYMM TaKoW MHPOPMALMM ONpesesleHO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 aHeprocbepekeHmm
M O NOBbIWEHUM 3HEPreTUYecKkoi apPeKTUBHOCTY;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-d3)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUMN C HACTOALLUM
3aKOHOM, a TaKKe CBeAEHUA 0 HEOBXOANMbIX AEUCTBUAX NOTPebUTENS MO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOMKHbIX MOCNEACTBUAX MPU HEBLIMOJHEHWUW TaKNX AEWCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONACHOCTb AJ1A KU3HW, 340POBbA M MMYLLECTBa NoTpebutens wuau
CTAQHOBATCA HEMPUIOAHbLIMM A/19 UCNOJIb30BAHUSA MO Ha3HAYEHMUIO;

agpec (mecto HaxoxaeHus), ¢GUpPMeEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMmaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauuio 06 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToAWero 3aKoHa;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHbOPMaUMIO O NPaBWUIaX NPOLAXKM TOBAPOB (BbINOJIHEHUS PaboT, OKasaHMA ycayr);

YKasaHMe Ha KOHKpeTHoe /Muo, KoTopoe OyaeT BbIMOAHATb PaboTy (oKasbiBaTb ycCayry), u
MHPOPMALMIO O HEM, €C/IN 3TO UMEET 3HaUYeHME, NCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YyKasaHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX MPOM3BEeAeHNNA.
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebieHMM MAM B HEM YyCTpaHaaca
Hea0CTaToK (HegocTaTKM), NnoTpebutento 4oNXKHa bbiTb NpeaocTasneHa UHPopMmaLMs 06 3Tom.

3. MHdopmauma, nNpesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA A0 CBeAEeHWUs
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKAxX, MapKUPOBKON UAN MHbIM CNOCOBOM, MPUHATbIM ANA OTAEe/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUU COOTBETCTBUA TOBApPOB NpeAcCTaBAAeTcs B
nopsake u cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoAaTeNbCTBOM Poccuitickoit depepaumm o
TEXHWUYECKOM peryinpoBaHum, U BKIKOYAET B cebsi cBeAEHUS O HOMepe AO0KYMEHTa, NOATBEPXKAAOWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBuA U 06 opraHM3aumm, ero BbiaaBLUen.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProBaun, 6bITOBOTO U UHbIX
BUAOB O0OOC/NY)KMBaHUA MoTpebuTenell ycTaHaB/AMBaEeTCs MO PEWeHUI0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacTu cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexknm paboTbl opraHmn3aLmii, OCyLLECTBAAOLWMX AEATENbHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BUAOB 0b6CAYKMBAHUA NOTpebuTenell U He yKasaHHbIX B MyHKTe 1 HacToALelM CTaTbW, a TaKkKe
WHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABANBAETCA UMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (McnoaHUTeNa) AoBoAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3rotoBuTens (MCNOAHUTENs, NPOAABLA) 3a HeHaANe)Kallyo
nHdopmauumio o Tosape (paborte, ycayre)
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecam noTpebuTento He npeaocTaBfeHa BO3MOXHOCTb He3aMeAUTeNIbHO MOAYyYUTb Npu
3aKao4eHnn gorosopa HbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbBIX HEODOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HOYeHus
[0roBopa, a ecv A0roBOP 3aK/0YEH, B Pa3yMHbI/ CPOK OTKa3aTbCA OT €ro UCMOAHeHMA U noTpebosaTb
BO3BpATa YMN/ja4yeHHOM 33 TOBap CyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTens 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYTW, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopgasel, (MCNONHUTENb), He NPEeAOCTaBMBLLMIA MOKynaTenlo MOMHOM M  A0CTOBEpPHOM
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MHbopmauumn o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepesayn notTpebutento BCNeaCcTene OTCYTCTBUA Y HETO TaKOM MHPOpPMaLLUN.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu NpUYMHEHMWN Bpefa KM3HW, 340POBbID M MMyLLECTBY noTpebutena Bcaeactsme
HenpeaoCcTaBAeHMsA emy NOJHOWM U AOCTOBEPHOM MHbOpMaLMKM o ToBape (paboTe, ycayre) noTpebuTens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOro Bpesa B NOPALKE, NpeayCMOTPEHHOM cTaTben 14 HacToALlero
3aKoHa, B TOM 4MCNEe MNOJHOINO BO3MELWEeHMA YObITKOB, MPUUYMHEHHbIX MNPUPOAHLIM Ob6bEKTaAM,
HaxogAawmumca B cobcTBeHHOCTU (BlageHumM) noTpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHWt NOTPEOUTENA O BO3MELLEHUM YObITKOB, MPUUYMHEHHDBIX
HefO0CTOBEPHON WAM HeAOoCTaTO4YHO MoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOAMUTb U3 NPesnooKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumasnbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuWe npas NoTpebuTene N3roToBMTENb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHAS
opraHv3aumMa WAM  YNOJHOMOYEHHbIM MHAMBUAYANbHLIA NpeanpuHUMaTENb, WMMOPTEP) Hecer
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) M BO3MelweHWe YObITKOB He O0CBOOOXAAOT M3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, YyNOJHOMOYEHHYIO OPraHM3aLMIO UK YNOJHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuHMMaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepej,
notpebutenem.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3roToBuTeNb (MCNOMHUTEN, NPOAABEL, YNOJHOMOYEHHAs OPraHN3aLLmMaA UM YNOIHOMOYEHHbIN
UHOMBMAYANbHLIA  NpeanpuHUMMaTenb, MMMIopTep) o0cBObOXKAAeTCA OT  OTBETCTBEHHOCTM 33
HeucnonHeHme 06A3aTeNbCTB UM 33 HeHaA/exkallee MCNOoAHeHMe 06A3aTeNbCTB, ec/v AO0KaXKeT, YTo
HeucnonHeHme o06s3aTeNbCTB WAM  MX HEHaA/e)allee WCNoJIHEHWEe MPOM30WI0  BC/AeacTBUe
HEeNpPeoAoIMMON CU/bI, @ TaKXKe N0 UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
[OroBOpPOM,  MoANexaT  YAOBNETBOPEHWIO  M3roToBuTesNem  (MCMonHWTenem,  NpoAaBLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNPeAnpPUHUMATENEM,
MMnopTepoM) B LOOPOBOILHOM NOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. Mpu ynosneTBopeHMM cygom TpeboBaHWA NOTPebuTena, yYCTaHOBAEHHbIX 3aKOHOM, Cya
B3bICKMBAeT C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YMNOJHOMOYEHHON OpraHu3auMmM UK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsaKke yaoBneTBopeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAecAT
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NPOLEHTOB OT CyMMbl, MPUCYKAEHHOW CYyA0M B NONb3Yy NoTpebuTens.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBieHvem B 3alWMTy MpaB MoTpebuTens BbICTynaktoT 06LLeCTBEHHble 06beguHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOYyMpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaaioTca ykasaHHbIM ob6beguHeHMAM (MX accoumaumam, colo3am)
WAM opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BCeACTBME HEeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UM  UMyLLEcTBy NoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, MNPUYMHEHHOro BCAEACTBME HEeLOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a 106bIM NOTEPNEBLUNMM HE3AaBUCUMO OT TOFO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpYUYNHEHHDI XU3HM, 340P0BbLI0 NN MMYLLLECTBY NOTPEBUTENS, NOA/EKNT BOSMELLEHMIO,
€Cc/u Bpeq, NpuUYMHeH B TeYeHMe YCTaHOBIEHHOIo CPOKa Cy*K6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anbo noTpebuTento
He 6blna NpegoCcTaB/eHa NOJIHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nmbo notpebutenb He 6bin NPONHGOPMUPOBAH 0 HEOBXOAMMBIX AEWCTBUAX NO UCTEUEHMUM CPOKA CAYHKObI
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCNAEACTBUAX NMPU HEBLINOJHEHWUW YKa3aHHbIX AeUCTBUIA, 160 ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUN ITUX CPOKOB NPEACTaBAAET ONACHOCTb ANA KU3HU U 300P0BbA, Bpea,
NOANEKUT BO3MELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUSA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBuTeb (MCNOAHUTENb) He
yCTaHOBW Ha ToBap (paboTy) CpoK caykbbl, Bpes, NoANEKMUT BO3MELLEHWNIO B C/ly4ae ero NpUINHeHus B
TeYyeHune AecATH JIeT CO AHA nepenaym Tosapa (paboTbl) noTpebuTento, a ecnm AeHb nepeaaqm ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHNA TOBapa (OKOHYaHUA BbINOHEHUA paboTbl).

Bpea, NpUYMHEHHDIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHWNIO NMPOAABLIOM MU
M3roToBMTENEM TOBapa No BbI6OpY NoTepnesLuero.

Bpes, I'IpM‘-IVIHGHHbIVI Bcnencrsme HeaoOCTaTKOB pa60TbI U1 ycnyru, nognexut BO3mMelleHUIo
UcnonHuTenem.

4. N3roToBuTtenb (MCI‘IOI’IHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpW-IMHGHHbIVI XKWU3HU, 340p0OBbLIO
N nMmyiecrtey I'IOTpE6I/ITeIlF| B CBA3U C UCNO/1Ib30BaHNEM MaTEPUNANOB, O60py,EI,OBaHVIF|, MHCTPYMEHTOB U
UHbIX CPEeAcCTB, HEO6XO,£I,I/IMbIX Aana npoussoactBa TOBApoOB (Bbll’lOﬂHEHWr'I pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIAZT1 YPOBEHb HAay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObOblE CBOMCTBA
NUInN HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBObOXKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
YTO Bpea NPUYMHEH BCAEACTBME HENPEOAOAMMON CUbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCNOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bped, MPUYMHEHHbIA MNOTPEBbUTENtO BCNEACTBME HapyleHUA W3rotoBuTesem
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(ucnonHutenem,  NpofaBLOM,  YNOJHOMOYEHHON  OpraHusauMen  UAKM  YNOJHOMOYEHHbLIM
WHAMBUAOYANIbHBIM  NpeanpuHMMaTeNemM, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckoit Depepauunu, peryavpyowmmm oTHoWweHUA B obnactu
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMMAEHCALUUN NPUYMHUTENEM Bpeaa NPU HAIMYUU EFO BUHDI.
Pasmep KomneHcauymn MopasbHOro Bpeaa onpeaenserca CyAoM U He 3aBUCUT OT pa3mepa BO3MeLLeHMA
MMYLLLECTBEHHOTO Bpeaa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauuna mopasbHOro Bpeaa oCyLecTBAAETCA He3aBUCMMO OT BO3MELLLEHMA UMY LLLECTBEHHOIO
Bpena U NOHeCEHHDbIX I'IOTpE6VITeneM y6bITI-(OB.

CrtaTba 16. HeaelcTBMTENbHOCTb YCI0BMIA A,0r0BOPA, YWEeMAIOLWMX NpaBa notpeburtens

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MT€I'IF| no CpaBHEHUIO C nNpaBuIamMmu,
YCTAaHOB/IEHHbIMW 3aKOHAaMW U UHBIMU MPABOBbIMU aKTaMM Poccuiickoi ¢ep,epau,mv1 B obnactu 3aWnThbI
npas I'IOTpE6VITEJ'Ief;I, NMPU3HAOTCA HE,EI,EﬁCTBMTe}'IbeIMM.

Ecnv B pesynbTaTe MCMNONHEHMA AOrOBOPA, YLEMAAIOLWEro nNpasa NotpebuTens, y Hero BO3HUK/M
yBbITKM, OHWN NOANEeKAT BO3MELLEHWUIO U3roTOBUTENIEM (MCNOTHUTENEM, MPOAABLLOM) B NOJHOM obbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTpPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOBOAHbLIA BblbOp TOBapoB (paboT, ycayr), BO3MelLalTCA MNPOAABLOM
(ucnonHuTenem) B nonHom obveme.

3anpewaetca obycnoBaMBaTb yaoBAeTBOpeHWe TpeboBaHWi noTpebutenei, npeabaBasembiX B
TeYeHWe rapaHTUIMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C Hea0CTaTKammu ToBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHUTENb) He BNpaBe 6e3 cornacua NotTpebutensa BbINOAHATL AOMNONHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, nNoTpebutenb Brnpase noTpeboBaTb OT NpoAasua (MCMONHWTENA) BO3BpaTa YMJIaYeHHOW
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENBHBIX PAaboT, ycayr 3a naaTy opopmnseTca
NpoZaBuom (McnosHMTeNemM) B MUCbMEHHOW ¢opme, ecim MHOe He npenycmoTpeHo denepasbHbIM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CtaTtba 16.1. ®opmbl M NOPALOK ONAAaTbl NPU NpoAaXKe TOBapoB (BbINONAHEHUU PaboT, OKasaHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 0653aH obecneuynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXHbIX MHCTPYMEHTOB, a TaKMXe Ha/lWYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

Ob6A3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHA/bHBIX MATEXHbIX WHCTPYMEHTOB B PaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBLa (MCNoONHWTENA), Yy KOTOPOro BbipyYKa OT peanusaummn ToBapos (pabor,
YCAyr) 33 NpeaLecTBYOWNA KaleHAAPHBIN rof, MPEeBbLILLAET COPOK MUIIMOHOB pybaei.

Ecamn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTcAa B MecTe, rae He NpeaocTaBaatoTCa YCayru
OOCTyNna K MoABUXKHOW paauoTenedoHHOW CBA3M W (MAM) cCpeacTBamM KOJUIEKTUBHOIO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCnosHUTeNb) 0cBObOXKaaeTcA
oT ob6sa3aHHOCTM obecneyntb B 3TOM MecTe BO3MOMKHOCTb oOn/iaTbl Tosapos (pabot, ycayr) ¢
NCMONb30BaHNEM HALMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.
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MpoaaBel, ocBoboOXaaeTcA OT 0053aHHOCTM 0becneuynTb BO3MOXKHOCTb OMJIaTbl TOBAPOB C
MCNONIb30BAaHMEM HAUMOHAMbHbIX MNAATEXKHbIX WMHCTPYMEHTOB B TOProBomM O0OBEKTe, BblpyyKka oOT
peann3aunm TOBapOB B KOTOPOM COCTaBAAET MeHee MATM MWIJIMOHOB pybieit 3a nNpealecTByHOLLNIA
KaneHaapHbIn rog,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT Npou3BOAUTbCA MOTpebutenem B COOTBETCTBUU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMBbI, OCYLLECTBAAIOLWMX OKasaHMe naaTe)KHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitickoli degepaunm O HaUMOHANbHOW MNAATEXKHOM CUCTEME, €C/IM WMHOEe He YCTAHOBAEHO
desepanbHbIMM 3aKOHAMU MU UHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akTaMu Poccuiickon deaepauum.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJMYHbIMKU LEHEXHbIMM cpeacTBamu oba3aTenbcTBa
notpebutena nepen npoAaBuUOM (McrnonHUTenem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcs
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HAZIMYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAAloLWEMY
AeATeNbHOCTb Mo NpUemMy naaTexken pUsnyeckmx numu,

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesoga NpeaocTaBiaeMbiX NOTpebUTenem HaMYHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOrO cyeTa 06A3aTenbCTBa NOTPebutena nepes Npoaasuom
(vcnonHuTenem) no onnate ToBapos (paboT, ycAyr) cUMTAIOTCA UCMONHEHHBIMWU B pa3mepe BHECEHHbIX
AEHEXHbIX CPeACcTB C MOMEHTa BHECeHMs NoTpebuTenem HaAUYHbIX AEHEXHbIX CPeACTB KpeauTHOM
opraHvsaumMm nMbo 6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit deaepaumm 0 HaUMOHANbHOM NAATEXHOW cUcTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCA UCMOAHEHHBIMKU B CYMME, YKa3aHHOW B pacnopsKeHun o
nepeBofe AEHEXKHbIX CPeacTB, C MOMEHTa MNOATBEPXAEHUA €ro WCMNoNHeHWa obcay:KuBatoLwei
noTpebutens KpeauTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anNpeLLeHo yCcTaHaBAMBaTb B
OTHOLLEHMM OAHOTO BKAA TOBapoB (paboT, yCiyr) pasnnyHble LeHbl B 3aBUCMMOCTU OT cnocoba ux onnaTtbl
NOCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MpMMeHaemblx popm Be3HaNUYHbIX pacyeTos.

5. Mpoaasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKLIME Yy noTpebutens ybbiTKK,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALen CTaTbu.

CrtaTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenelt OCyLLECTBAAETCA CYA0M.
2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabasaeHbl No BbIBOPY UCTLA B Cy4, N0 MECTy:

HaXxoxaeHunAa opraHmn3aulmun, a eC/im OTBETYHNKOM ABNAETCA MH,D,MBM,D,yaﬂbeIﬁ npegnpuHmmarenso, -
€ro XuntenbCrBea,

KUTenbCrea Unun ﬂpeGblBaHWr'l nCTua;
3aK/1Il04EeHUA a1 NCNONTHEHNA O0roBopa.

ECM UCK K opraHM3auumn BbiTEKAeT M3 AeATeNbHOCTM ee duanana MaM NpeacTaBUTENbCTBA, OH
MOXeT BbITb NPeAbAB/EH B Cy4 N0 MECTy HaxoxaeHua ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AHHbIM C HapyleHuem npas noTpebuTenei,
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ocB0o6OXAalOTCA OT ynaaTbl rOCYAapCTBEHHOW MOLWAMHLI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NMOTPEBUTENIAM

Cratba 18. NpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIM OHU He BblM OroBOPEHbI
NpoZaBuoMm, Mo CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn u (Mnun) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroln MapKku (Moaenu, apTMKyia) c COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpe6oBaTb COPa3MEPHOro YMeHbLIEHWUA MOKYMHOMN LeHbI;

notpeboBaTb He3ameanUTeNbHOr0 6GEe3BO3ME3AHOr0 YCTPAaHEHUA HeAOCTaTKOB ToBapa WM
BO3MELLEHMA PacxooB Ha UX UcnpassieHne notpebuTtenem nam TPETbUM JULOM;

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo Tp66OBaHMIO npoaasua U 3a ero cyer I'IOTpe6MTe!'Ib AO/1IXXeH BO3BPATUTb TOBaAp C
HeaAoCTaTKaMM.

Mpu aToM NoTpebuTens Bnpase NoTpeboBaTb TaKKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/eACTBME MPOAAXKM TOBapa HEHAA/IEXKALLero KavectBa. YObITKM BO3MELLAIOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/ Y[OB/ETBOPEHUS  COOTBETCTBYHOLWMX TpeboBaHWUI
nortpebutens.

B OTHOWEHWM TEXHMYECKM CAOXKHOTO TOoBapa noTpebutenb B cnydae OBHAPYKEHWUA B HeEM
HeA0CTaTKOB BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOrOBOPa KyNAM-NPoAaxkM u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBUTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM e MapKu
(Moaenn, apTMKyna) WaM Ha TaKoW e ToBap APYron mapku (moaenu, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LieHbl B Te4eHMe NATHAALATU AHEW Co AHA nepenadyn notpebutento Takoro
ToBapa. o McTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NoasexkaTt ya0BAETBOPEHUIO B OAHOM U3
cnepyroLmx cay4aes:

06Hapy)KeHme Cyw,ecTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApPa,

HEBO3MOXHOCTb MNCNOJ/Ib30BAaHUNA TOBApPaAa B Te4YEeHUE KaxKaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpMnALaTb AHEI‘;i Bcnencree HEOAHOKPATHOrNO yCTpaHEHUA €ro pasindyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom PoccuiicKol
depgepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMWA, yKasaHHble B MyHKTe 1 HacToAlWEN CTaTbM, MNPeabABAAOTCA noTpebutenem
npoaasuy AM60 YNONHOMOYEHHOW OpraHuM3aumMmM WAWM  YNOJAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMmaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MoTpebuTensb BNpasBe NpeabsaBuTb TPebOBaHUSA, yKa3aHHble B ab3aLax BTOPOM M MNATOM MyHKTa 1
HacToAWEeN CTaTbW, W3rOTOBUTENIO, YMNONHOMOYEHHOW OpraHusauumM WaM  YNOJAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpPUHUMATENIO, UMMNOPTEPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npeabaBneHus 3Tux TpeboBaHM noTpebutenb BnpaBe BO3BPaATUTb WU3rOTOBUTE/IO WU
MMMOPTEpPY TOBAP HEHaA/EXKALLEro KayecTsa 1 NoTpeboBaTb BO3BpATa yNaa4eHHOMN 33 HEro CyMMbl.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebuTens KaccoBOrO WAW TOBAPHOrO YeKka /MBO WMHOMO [AOKYMEHTa,
yaoctoBepalowmx $akT M ycnoBMA MNOKYMKM TOBApa, He ABASAETCA OCHOBAHWEM AN OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

MpoaaBey,  (M3roToBUTENb),  YNOJHOMOYEHHas  OpraHM3aums WX YNOJIHOMOYEHHbIMN
WHAMBUAYANbHbIVA NpeanpuHMMaTe b, UMNopTepP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTtena n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebuTtens Brnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBuTens),
YNONHOMOYEHHaA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpuHMMaTeNb, UMNOPTEPR
06A3aHbl MPOBECTM 3KCMepTM3y TOBapa 3a CBOWM cyeT. IJKCnepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMIt NnoTpebuTens. MNortpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMW OCNOPUTb 3aK/KYEHME TaKOM 3KCNepTusbl B cyaebHom
nopaake.

(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npojasel, (U3roToBUTe b), NOTpebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENO), YNOJHOMOYEHHOW OpPraHM3aLmum UaK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuHMMaTeNto, UMMOPTEePY PacxoAbl Ha MPOBELEHWE 3KCNepTM3bl, @ TaKXe CBA3aHHble C ee
NpoBeAeHNEM PAcXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHLIA NpeanpuHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTenb AOKAXKET, UTO OHW BO3HUKAM 40 Nepegayn Tosapa
noTpebuTento MAU No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeNb),
YNOJIHOMOYEHHaA OpraHmnsaLma UAK YyNoJIHOMOYEHHbIV MHAMBUAYANbHbIV NPeaAnpUHUMATENb, UMIOPTEP
OTBEYaeT 3a HeJoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWUKIM NOCne nepejayy TOBapa
notpebuTento BCAeACTBME HapyleHus noTpebuTenem npaBua  UCNOAb30BaHMA, XPaAHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX UL, MU HENPEOAOAUMON CUIbI.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabaputHoOro ToBapa 1 ToBapa Becom 6osiee NATM KMAOrPaMmoB 411 PEMOHTAa,
YUEHKW, 3aMeHbl U (M) BO3BpaT MX MOTPeBUTENIO OCYLLECTBAAIOTCA CMAaMKM M 33 cyeT npoaasua
(3rotoBUTENs, YNONHOMOYEHHOW  OpraHM3auMM WAM  YNOAHOMOYEHHOTO  WUHAVBUAYANbHOMO
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npeanpuHMmaTensa, umnoptepa). B cnyyae HeMcnonHeHMA AaHHOM 06A3aHHOCTH, @ TaK¥Ke Npu OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpPraHM3aumMmM MAU YNOJIHOMOYEHHOTO WUHAUBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens p[octaBka W (uam) Bosspar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep) 065a3aH BO3MECTUTb NOTPebUTENtO pacxoabl, CBA3aHHble C AOCTaBKOW U (MM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem tpeb6oBaHUii B OTHOLLEHUN HEA,O0CTAaTKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb NPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K nNpogasuy (M3roToBMTEND, YNOAHOMOYEHHOM OpraHW3aLMM WKW YNOAHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHUMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBAapa, €C/IM OHMU
06HapyrKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTY.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rAapaHTUMHbIE CPOKU UAN CPOKWU FOAHOCTU He YCTaHOBJEHDI,
notpebuTtenb BNpaBe NpeabABUTL YKazaHHble TpeboBaHMA, eCAn HeJOCTaTKUM TOBapoB OOHapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBAPA, a TAKKe CPOK ero ciyxbbl ucuncaseTca co AHA nepenayv ToBapa
noTpebuTento, eciM WHoe He MpPeaycMOTPeHo Jorosopom. Ecnv peHb nepegaun  ycTaHOBUTHL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[nAa ce3oHHbIX ToBapoB (06yBM, odeXAbl W MPOYMX) 3TM CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYyM/eHMUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MCXoAsa M3 KAMMATMUYECKMX YCAOBUIA MecTa HaXoXAeHus
nortpebuTenei.

Mpu npoaake ToBapoB No obpasuam, No NOYTE, a TaKKe B CAyYanX, €CIM MOMEHT 3aK/0YEHUS
[OroBOpa Kynmau-NpoAaxkM U MOMEHT nepefayn ToBapa MNoTpebuTento He COBMAZAOT, 3TU CPOKU
WCYNCNAIOTCA CO [HA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AveH BO3MOMHOCTM
MCMO/Ib30BaTb TOBAp BC/eACTBME OOCTOATE/NIbCTB, 3aBUCALLMX OT NpoAaBua (B 4acTHOCTHM, TOBap
HY)KZAeTcA B CMeuuasbHOM YCTAHOBKE, MOAK/IOYEHUU WUAM COOpKe, B HEM WMMETCA HeaoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOAABLOM TaKMx 06CToATENbCTB. ECNM AeHb 4OCTaBKy,
YCTaHOBKM, MNOAKNIOYEHMS, COOPKM TOBapa, YCTPAHEHWA 3aBMCALLMX OT NPOAaBLa ObOCTOATENbCTB,
BC/NIeACTBME KOTOPbIX NOTPebuTesb He MOXET MCMNO/Ab30BaTb TOBAp MO Ha3HAaYeHWo, onpeaenvTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNAU-NPoAaKu.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpOK roAHOCTM TOBapa onpegendaeTca nepnoaom, ncHncnaembim Co AHA N3rotossieHNA ToBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNOJIb30BaHUIO, WU AaTOﬁ, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K nCnosib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKa FOAHOCTM ToBapa AOO/IKHAa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHOCTM ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMl\/‘IHble CPOKN MOTYT YCTaHaB/INBATbCA Ha KOMNNEKTyOWMne n3agenna n coctaBHble 4actm
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OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMJIEKTYIOWME NU3AENUA U COCTABHbIE YaCcTU MCYNCAAIOTCA
B TOM Ke NopsaaKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIAHbIE CPOKM Ha KOMMNNEKTYIOLWME U3AENNSA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3aenne, ec/iu NHOe He YCTaHOBJ/IEHO AOroBOpOM. B ciyyae, ecam Ha
KOMMJIEKTYIOWEE M34e/IMe U COCTaBHYIO 4acTb TOBapa B [0roBope YCTaHOB/EH rapaHTUMHbIA CPOK
MeHbLUEe NPOAOIKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE mM3genue, nNotTpebutens Brnpase
npeabsaBuUTb TPeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMIMIEKTYIOWEro U3aeima m COCTaBHOM YacTu
TOBapa, Npu MUX 0O6HAPYKEHUN B TEeYEHME FrapaHTMMHOIO CPOKA Ha OCHOBHOE U3AeNune, ecnu UHoe He
npeaycMoTpPeHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

EcNu Ha KOMMNNEKTYIoLLee U3enme YCTaHOB/IeH rapaHTUIMHbIN CPOK 60/bLIe NPOAOIKUTENBHOCTH,
yem rapaHTUIHbIN CPOK Ha OCHOBHOM ToBap, NOTpebuTeIb Bpase NPeabABUTL TPe6OBaHUA B OTHOLLEHMM
HeJ0CTaTKOB TOBapa NPW YCNOBMU, YTO HELOCTAaTKM KOMMNEKTYIOLLEro nsaenna obHapy>KeHbl B TeyeHne
rapaHTUMHOrO CPOKa Ha 3TO M3Je/Me, He3aBUCMMO OT UCTeYEeHUA rapaHTUMHOrO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HaCTOALLEN cTaTbe, 4OBOAATCS A0 CBEAEHUA noTpebuTtens B uHpopmaumm o
TOBape, NpeaoCTaBAAeMOM NOTPebuTeNto B COOTBETCTBUM CO cTaTbei 10 HacToswwero 3akoHa.

5. B cnyyanx, Korga npesyCcMOTPEHHDBIN OFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX eT
M HeAOCTATKM ToBapa OOHapyKeHbl NOTpebuTesnem No UCTEYEHUU FAPAHTUIMHOIO CPOKA, HO B Npeaenax
ABYX NIeT, noTpebutenb Bnpase NpeabaBuTb NpoaasLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIe
cTatbel 18 HacToAwero 3akoHa, ecan [OKaXKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAW A0 €ro nepegayu
noTpebuTento A No NPUYMHAM, BOSHUKLLIMM A0 STOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3roToBMTENO  (YNONTHOMOYEHHOW  OpraHM3auum  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/IbHOMY
npegnpuHMMaTesnto, UMnopTepy) TpebosaHve o0 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCn
[OOKaXKET, YTO OHW BO3HUKU 0 Nepenaym ToBapa noTpedbuTento uam no NpUYMHam, BO3HUKLWKUM A0 3TOTO
MOMEHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABIeHO, eCiv HeAOCTAaTKM TOBApPa OOHAPYKEHbI MO
UCTeYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B Te4EHUE YCTAaHOBIEHHOIO Ha TOBAp CPOKa
CYXKObl UM B TEUYEHWE AECATU JIeT CO AHA Nepenayy ToBapa NoTpebutento B cydae HeyCcTaHOB/EHUA
CPOKa cnybbl. Ecv ykasaHHoe TpeboBaHWe He yA0B/AETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npeabaBneHna notpebutenem namM obHapy»KEHHbIN UM HeLOCTaTOK TOoBapa ABASAETCA HEYCTPaHWMbIM,
noTpebutenb No ceoemy BbIGOPY BNpaBe NPeAbABUTb U3TOTOBUTENIO (YNOJHOMOYEHHOW OpraHM3auum
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY) MHblE NPEeaYyCMOTPEHHbIe
nyHKkTOom 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBMTEIO
(ynonHOMOYEHHOW oOpraHusaumm WAM YNOAHOMOYEHHOMY MWHAMBMAYaNbHOMY MpeanpuHUMaTENtO,
nmnoptepy) n notpebosaTth BO3BpaTa yNaauyeHHOM AEHEKHON CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAO0CTAaTKOB TOBapa M3rotoButesniem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusauunen UaM ynoJIHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHUMaTeieM, UMNopTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecamn CPOK YCTPpaHEHMA HEAOCTATKOB TOBapa HE onpeaeneH B NMMCbMEHHOM d)opN\e cornawieHmem
CTOpPOH, 3T HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPAHEHbI U3roTOBUTESIEM (I'IpOLI,aBLI,OM, yrlO.ﬂHOMO‘-IEHHOVI
opraHM3au,v|el7| UM ynoOAHOMOYEHHbIM  UMHAOUBUAYAJIbHbIM  NpeagnpuHUMaTENEM, VIMFIOpTepOM)
He3ameanntTenbHo, TO eCTb B MWHMMANbHbIN CpOK, 06BEKTMBHO HEO6XOAMMbIﬁ ana nx yCcrtpaHeHuAa C
y4eTOM 06bI4HO npumMmeHAeMOoro cnocoba. CpOK YCTPpaHEHNA HEOOCTAaTKOB TOBapa, Oﬂpe,ﬂ,eﬂﬂeMblf/‘I B
NMUCbMEHHOM d)opme cornawieHnem CTopoH, He MOXKET npeBbiwaTb COPOK NATb AHEﬁ.
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B cnyyae, ecnv BO BpemA yCTPaHEHUS HEA,0CTATKOB TOBApa CTaHET OYEBUAHBIM, YTO OHU He byayT
YCTpPaHeHbl B ONpeAeneHHbl COrflalleHMeM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYMTb COrfalleHne o
HOBOM CPOKEe YCTPaHEHWs HeaoCTaTKoB, ToBapa. pu 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeJO0CTaTKOB TOBApa 3anacHbIX YacTen (geTanei, matepuanos), 060pya0BaHUA NAM NOLOOHbBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKNHOYEHMA COMALLIEHMA O TAaKOM HOBOM CPOKe M He 0cBOBOXKAAoT OT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEAENEHHOIO COrlalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMM TOBAPOB AAMUTENBHOrO MO/L30BAaHMA W3rOTOBUTE/b, Mpogasey, anbo
YNO/JIHOMOYEHHAsA OpPraHU3aLmMa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTENb 0653aHbI
npu npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TpexgHEBHbIM CPoK 6e3Bo3me3gHo
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM NMOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneuns LOCTaBKY 3a CBOM cyeT. lMNepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpoCTpaHAeTca,
ycTaHasamsaetca MNpasutenbctsom Poccuiickoit ®epepaumn.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HegoCTaTKOB TOBapa rapaHTUNHbINA CPOK Ha Hero NpoaaeBaeTcs Ha nepuoa,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BancA. YKasaHHbIM Mepuog ncuncnserca co AHa obpauweHus
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTATKOB TOBapa A0 AHA BblAauyM ero no OKOHYaHWUK
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHU3auusa WK
YNOJIHOMOYEHHbIN  WUHAMBMAYANbHBLIK NpeanpuMHMMaTeNb, WMMoOpTep) o06f3aH npefocTaBUTb B
nMcbMeHHo dopme noTpebuTento MHPopmaumilo o aate obpalleHUs notTpebuTtens c TpeboBaHuem ob
YyCTpaHeHUN obHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepegayn ToBapa notpebutenem ana
YyCTpaHeHWA HeaOoCTaTKOB ToBapa, O JaTe YCTpaHeHMA HeAoCTaTKoB ToBapa C WX onucaHvem, o6
MCMNONb30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauu ToBapa notpebutento no
OKOHYaHWUK YCTpaHeHUA HeaoCTaTKOB ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUN HeAOCTAaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWErO U3Aennsa nam
COCTABHOM 4acTM OCHOBHOFO W34enuA, Ha KOTOpble YCTAaHOB/AEHbl FapaHTUMHbIE CPOKWU, Ha HOBble
KOMMN/IEKTYIOWEEe M34e/IMe AN COCTaBHYIO YacTb OCHOBHOFO M34eNuA YCTaHAaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO M Ha 3aMeHeHHble KOMMNEKTYIOLLee U3aesine Uan COCTaBHYHO
YacTb OCHOBHOIO U3AeUsA, eC/IU MHOE HE NPeAyCMOTPEHO AJ0r0OBOPOM, M rapaHTUMHbIN CPOK UcUncnAeTCa
CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYAHUU PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem HeZ0CTaTKOB TOBAPA U NpeabaBaeHusa TpeboBaHMsA 0 ero
3aMeHe npogasel, (M3roToBWTENb, YMOJIHOMOYEHHAsA OpraHUsaumMa WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHWA noTpebutenem, a Npn HEO6XOANMOCTUN AOMNOAHUTENLHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBUTeNem, YNoJHOMOYEHHOW opraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTu gHewn
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMA.

Ecnrv y npopasua (M3roToBUTENs, YMO/JIHOMOYEHHOW OpraHM3auum WAU YNOJAHOMOYEHHOTO
WMHAMBMAYANbHOMO NpeanpuHMMaTeNa, UMNopTepPa) B MOMEHT npeabAB/ieHnn TpeboBaHUA OTCyTCTBYeT
HeobxoAMMbIV AN 3aMeHbl TOBap, 3amMeHa A0J/IKHa ObiTb NMpoBefdeHa B TeyeHWe MecsAua CO AHS
npegbaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaitHero CeBepa v NMpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa Nog/1eXnT yA0BAETBOPEHMIO MO ero 3asB/eHNI0 B CPOK, HEOBXoAMMbIN AN ouyepesHOoM
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[AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paloOHbI, B C/ly4Yae OTCYTCTBMA Yy npodasua (Msrotosutens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpuHUMaTENS,
nmnopTepa) HeobxoANMMOro AR 3aMeHbl TOBapa Ha AeHb NpPeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo NoTpebutens npoaasel,
(n3rotoBUTEND NMBO YNOJIHOMOYEHHAA oOpraHM3auua WAWM  YNONHOMOYEHHbIM UHAMBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3aMmeHe ToBapa 06s3aH
6€e3B03Me34HO MpenoCcTaBUTb NOTPebuTeNnto BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl ToBap
OJIMTENbHOrO MNOJIb30BaHMA, 06nadatowmii 3TUMM KEe OCHOBHbIMU MOTPEOUTENbCKMMW CBOMCTBAMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaABUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaensercs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTBa 40/IKeH bbITb 3aMeHEH Ha HOBbIV TOBAp, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpyn 3ameHe ToBapa rapaHTUWHbLIA CPOK WUCYUCNAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

CratbAa 22. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTPebUTENs O COPA3SMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WCNpaB/eHWe HeAOCTaTKOB TOBapa noTpebutenem WAM TPETbMM AULOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHMe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBapa HeHag/exKallero KadyectBa /vMbo npegocTaBAeHUSA
HeHaanexauwen uHpopmauum o ToBape, NoaJsiexkaT yAOoB/AETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBETCTBEHHOCTb NPOAaBLA (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauumn uam
YNOAHOMOYEHHOr0 MHAMUBUAYANIbHOrO NpeAnpUHUMATENA, UMNOPTepPa) 3a NPOCPOUKY BbINOSHEHMUA
TpeboBaHuit noTpebuTtens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe NpeaycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaK»Ke 3a
HeBbINONHEHME (3a4ePKKY BbIMOJIHEHUSA) TPeboBaHUA NOTPEOUTENA O NPefOCTaBeHUN eMy Ha nepuos,
peMOHTa (3aMeHbl) aHaIorMYHOro ToBapa NPoAaBeL, (M3roToBUTE b, YNOJTHOMOYEHHAA OpraHM3aLUma Uam
YMNO/IHOMOYEHHBIN UHAMBUAYAbHBIN NpeanpUHMMaTE b, UMMOPTEP), AOMYCTUBLIMIA TaKMe HapyLLUEHMS,
ynaaunBaeT NoTpebuTeNto 3a KaxKabll AeHb NPOCPOYKN HEYCTOMKY (MeHIo) B pasmepe 04HOro NpoLLeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CYLLecTBOBaBLIEN B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena AOO0AKHO 6blN10 6biTb YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHusaumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B AeHb A06POBOILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA AW B AEHb BblHECEHMA
cyaebHoro pelweHus, ecnmn TpebosaHne 406POBO/bHO YA0BAETBOPEHO He 6bis1o.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPEAyCMOTPEHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BrNpaBe Mo CBOeMy BblbOpy MNpeabaBUTb WHble TpeboBaHus,
YCTaHOB/IEHHble cTaTbel 18 HacTosAwero 3aKoHa.
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Ctratba 23.1. NocnepcTBuAa HapylweHUMA nNPOAABLOM CpPOKa MNepeaauyM npeaBaputesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynav-npogaxu, npeaycMmaTpmBaloLLmMin 06a3aHHOCTb NOTpebutena npegsapuTenbHO
ONaaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BME O CPOKEe nepeaym ToBapa notpebutento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
[OrOBOPOM KyNAW-NPOAaXKM pasmepe, He UCMOIHUA 06583aHHOCTb MO Nepegaye ToBapa nNoTpebuTtento B
YCTaHOB/IEHHbIN TaKMM OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase NoTpeboBath:

nepegadyn onaa4eHHOro Toeapa B YCTaHOBﬂeHHbIl\/‘I UM HOBbIN CpOK;
BO3BpaTa CyMmmbl FIDEABapMTEIIbHOﬁ onaaTbl TOBapa, HeE NepeagaHHOro npo4asuom.

Mpuv 3ToMm noTpebuTtens Bnpase NoTpeboBaTh TaKMKe NOJIHOrO BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapylleHMs YCTAHOB/JIEHHOTO [AOroBOPOM  KYM/AW-MPOAaXKM CPoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYyMAW-NPOAAKM CpoKa nepenaym
npegBapuTesIbHO ONJIAYEHHOro ToBapa NOTpebuTenio npogasel, yNaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoI0OBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no A0oroBopy Kynau-npoaaku rnepegaya ToBapa
noTpebutento foKHa 6bl1a 6biTb OCYLLECTBNAEHA, A0 AHA Nepenaym ToBapa noTpebuTento A 4o AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTeIbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npengsapuTesIbHOM onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YN/IAYEHHOM 33 TOBAP CYMMbl MU O NOJHOM BO3MELLLEHUN
yb6bITKOB MNoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYEeHWe AeCATU AHEeN CO AHA MnpeabABieHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHunAa noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noaJjeskart
YAOBNETBOPEHMIO, €CM NpPOoAaBel, AOKaXeT, 4YTO HapylleHWe CPOoKoB nepegayun notpebutento
npegBapuTesIbHO ONAAYeHHOro ToBapa MPOMU3OLWA0 BCAEACTBME HEMPeOoAO/IMMON CUAbl UM MO BUHE
nortpeburens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHap/seXKaliero
KauecTsa

1. Mpwn 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke Mogenn m
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOM Ke TOBap APYroi mMapku (moaenm,
apTMKyna) B CAydae, eC/n LeHa ToBapa, NOANENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeNb A0MKEH AONAATUTL Pa3HMULY B LieHax; B C/lyyae, eCAu LieHa ToBapa, NoAexKallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOCTaB/NEHHOrO0 B3aMeH, pa3HMUA B LEHax BbliNiadyneaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOoro ToBapa W LeHa
nepeAaBaemMoro B3aMeH TOBapa OMNpeAensloTc Ha MOMEHT BbIHECEHMA CYAOM PELIeHMA O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=9935109E0A5BFBE57152B6E1CAEC6896138E9638674DEC15DD00706B5C051BDDA86E888D3AB280i0L5K
consultantplus://offline/ref=9935109E0A5BFBE57152B6E1CAEC6896138E9638674DEC15DD00706B5C051BDDA86E888D3AB283i0L7K
consultantplus://offline/ref=9935109E0A5BFBE57152B6E1CAEC6896138E963A674DEC15DD00706B5C051BDDA86E888D3AB28Ci0L3K

3. B cnyyae npegbsaBaeHusa notpebutesnem TpeboBaHMA 0 COPasMepHOM YMEHbLUEHWUM MOKYMHOW
LEeHbl TOBapa B pacyeT NPMHMMAETCS LieHa TOBapa Ha MOMEHT npeabsaB/ieHus noTpebuTenem TpeboBaHUs
06 yLeHKe Uan, ecim oHo J,06pPOBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M pPeLleHus o
COpa3MepHOM YMEHbLUEHWUM NMOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BOo3BpaTe TOBapa HEHaA/IEKALLEro KavyecTBa noTpebuTenb Bnpase TpeboBaTh BO3MeLLEHMA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, U LIEHOW COOTBETCTBYHOLLEFO TOBAapa Ha
MOMEHT 406pOBONLHOrO YA0BAETBOPEHUS TaKoro TpeboBaHMA UK, ecim TpeboBaHue 40BPOBONLHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEeHMA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. dPeanepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/1eKalllero KayecTsa, NPoAaHHOrO B KpeauT, notpebutento
BO3BpPALLAETCA YyNAa4YeHHasA 3a TOBap AeHeXHas CyMMa B pasmMepe MNOralweHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TaKXKe BO3MELLLAeTCA NaaTa 3a NpeaocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cniyyae Bo3BpaTa ToOBapa HEHaA/IeXKallero Kayectsa, npMobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCckoro KpeauTta (3alima), npoaasel, 064a3aH BO3BPATUTL NOTPEOUTENIO YNAaYeHHYI0 3a TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YrayeHHble noTpebutenem NpoueHTbl U MHble MAaTeXu no
[orosopy notTpebutenbckoro Kpeauta (3aima).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MoTpebutens BnpaBe 06MeHATb HENPOLOBO/NLCTBEHHbIM TOBAap HaA/eXKallero Kadyecrsa Ha
aHaNOMMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpPETEH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAU KOMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOTO TOBapa HaA/1exKallero KayecTsa B
TEeYeHMe YeTbIPHAALATU AHEN, He CUMTaA AHS ero NOKYMKMK.

ObmeH HenpoaoBO/MLCTBEHHONO TOBapa HajJ/iexallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He 6bin B ynoTpebsieHUN, coXpaHeHbl ero TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK MW KAacCOBbIM YeK MO0 MHOW NOATBEPKAAIOLLUNA
on/aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens TOBapHOro YeKa MM KacCoBOro Yeka
nMbo MHOro NoATBEPIKAAIOWErO ONIATy TOBapa AOKYMEHTA He JIMLIAET ero BO3MOMKHOCTM CCbIAaTbCs Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EXKALLMX 0BMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Peaepaumm.

2. B cnyyae, ecnm aHanornyHbI ToBap OTCYTCTBYET B NPOoAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoZasuy, NoTpebutensb BNpasBe OTKA3aTbCA OT UCMOJIHEHMSA AOrOBOPA KyMau-NpoAarku U notpebosaTb
BO3BpaTa YMN/JayeHHOM 33 YKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yNNa4yeHHON 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoaaBLOM OBMeH TOBapa MOXKET ObiTb NpesycMOTpeH npu
NOCTYN/JIeHNMN aHasorMYyHOro ToBapa B npogaxy. [poaaseu, obs3aH He3amegAUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro ToBapa B NPOAaXKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cNnocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOMN KyNAU-NPOAAXKM MOMKET ObiTb 3aKA0YEeH Ha OCHOBAaHUM O3HAKOMIEHUA
notpebuTensa c NpeasioXKeHHbIM NPoAaBLLOM ONMCaHMEM TOBapa NOCPeACTBOM KaTasoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOWN, MOUYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WUCKNIOYAIOWMMM BO3MOXKHOCTb HEMNoCpeAcTBEHHOrO O3HAaKOMJIeHMA noTpebutens c ToBapom Nnbo
obpa3Lom ToBapa NpW 3aKAOYEHUU TaKoro Aorosopa (AMCTaHUMOHHBLIA cnocob npoaaku ToBapa)
cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aK(loYeHWa JoroBopa Jo/KHA 6biTb nNpepocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoaasua (M3rotosuTeNs), o LeHe 1 06 ycnosuax NnpruobpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe CAYKObI,
CPOKe rogHOCTU 1 rapaHTUIMHOM CPOKe, O MOPAZKE OMNJ/iaThl TOBApa, a TaKXKe O CPOKe, B TeYEHNe KOTOPOoro
[AeNCTBYeT NpeasioXeHne 0 3aKNHeHMM 4oroBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKU TOBapa A0/XKHa ObiTb B TUCbMEHHON dopme npeaocTas/ieHa
nHpopmauua o ToBape, NpeaycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TaKXKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALen cTaTbn MHGoPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTpebutens BNpase 0TKa3aTbCA OT TOBapa B 1loboe BpeMs A0 ero nepeaayu, a nocne nepenadu
TOBapa - B TeYeHNe cemu JHel.

B cnyyae, ecnmn VIHd)OpMaU,MH O nopAaake U CpOKax BO3BpPATa TOBapa Hajd/1eXKallero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6MTe/'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUne TpeX MmecAL,eB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eKallero Kauectsa BO3MOKEH B C/1y4ae, eCc/iv COXPaHEeHbl ero TOBapHbIi BUA,
NoTPebUTENbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAIOLLMI GAKT 1 YCNOBUA NOKYNKM YKa3aHHOIO
ToBapa. OTcyTcTBME Y NOTPebUTeNA OKYMEHTA, NOATBEPKAAOLLEro GaKT M YCI0BMA NOKYNKM TOBapa, He
NMWaeT ero BO3MOXHOCTM CCblNaTbCA Ha APYyrMe A0Kas3aTesbCTBa NpuobpeTeHMs ToBapa Yy AaHHOro
npoaasua.

MoTpebutens He BhNpaBe OTKa3aTbCA OT ToBapa Ha/e)Kallero KauyecTBa, WMEIOLLEro
WHOMBUOYaNbHO-ONPeAeNneHHble CBOMCTBA, €CAM YKasaHHbIA ToBap MOXeT 6biTb MCNOAb30BaH
NCKNIOUYUTENBHO NpHobpeTatowmm ero notpebutenem.

Mpu oTKase noTpebuTena oT ToBapa MpPoAaBel, AO/MKEH BO3BPATUTb €My AEHEXKHYID CYMMY,
ynnayeHHyto notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PaCXOf0B NPOAABLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fgHee YemM yepes AecATb AHEW CO AHA MpeabsBIeHUs
noTpebutenem cooTBETCTBYHOLLErO TPEOOBAHMS.

5. Nocneacteua npo4a*Xn ToBapa HeHag/1eXaulero Kayecrsa AUCTAaHLMOHHbBIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI NO/TIOXKEHNAMU, NPeaYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 otTaeNbHbIX BUAOB TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoga)km oTaenbHbIX BUAOB TOBApOB ycCTaHaB/MBatoTcsa [paButenbctBom Poccuiickoi
depgepaunn.
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lnaea II. 3ALLIUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUU
PABOT (OKASAHUUN YCNVYT)

CtaTtba 27. CpOKM BbiNoHeHUA paboT (0KasaHua ycayr)

1. WUcnonHuteno 06£3aH OCYLLECTBUTb BbINOSHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIV MPaBUAAaMM BbIMONHEHWNA OTAENbHbIX BUA0B paboT (OKa3aHMA OTAEe/bHbIX BUAOB YCAYT)
WAWN [LOFOBOPOM O BbINOJIHEHUWU PaboT (OKasaHMKM ycayr). B goroBope o BbINo/JHEHUM pPaboT (OKazaHUK
YCNYT) MOXKeT NnpeayCcMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKa3aHWS yCayru), ecam yKasaHHbIMU
npaBuMiamMM OH He MpPesyCMOTPEH, a TAKKe CPOK MeHbLUell MNPOAO/IKUTE/IbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIM YKAa3aHHbIMW NpaBuaamMm.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA YCAyrnM) MOMKET onpeaenATbca Aatoi (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unm (1) aaTon (nepmuogom), K
KOTOPOW UCMONHUTENb A0MKEH NPUCTYMUTb K BbINOJHEHWNIO PAabOTbI (OKa3aHUIo yCayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHeHWe paboTbl (OKa3aHUe ycayrM) OCyLLEecTBAAETCA MO YacTAM (JocTaBKa
NepuoamMyYecKon neyatm, TexHUYecKoe OBCAyXMBaHME) B TeYyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINONHEHUM PaboT (OKa3aHMUM yCAyr), AOKHbI MPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Mepuoapl)
BbINOJIHEHUSA TaKUX PaboT (OKasaHusA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKXKe CPOKWU 3aBepLieHuA
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKN).
(n. 3 BBeageH depepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

Ctatba 28. MocneacTBuA HapylleHUA UCMOJHUTE/NIEM CPOKOB BbiNOJIHEHUA paboT (oKasaHusa
ycnayr)

1. ECM UCNONHUTENb HAPYLIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHWA yCayrM) - CPOKM Hadana u
(M) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJHEHUA
paboTbl (OKa3aHWA ycayrn) Mam Bo Bpems BbiNoHEHUA paboTbl (OKa3aHMA yCayrn) cTano o4eBuaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTeNb MO cBOEMy BbibOpy BNpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3Ha4YNTb UCMOJTHUTENIO HOBbIW CPOK;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyYuTb BbINOJIHEHUE pPaboTbl (OKasaHWe YCAyruv) TPEeTbMM JIMLAM 33 PasyMHYIO LEeHYy Wau
BbINO/IHUTbL €€ CBOMMM CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLLEHUA LeHbl 3a BbiNoHeHWe paboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPaA O BbINOJIHEHUN PAbOTbI (OKa3aHUK yCayru).
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb BnpaBe NoTpeboBaTh TaKKe NOJHOMO BO3MELLEHMA YObITKOB, NPUYMHEHHbIX emy B
CBA3W C HapyLleHWem CPOKOB BbINOJHEHUs paboTbl (OKasaHua ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN YA0BNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHWUI noTpebutens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOAHEHUA paboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B A4OTOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BnpaBe MNPeabsBUTb WCMOJAHUTENO UHble
TpeboBaHMA, YCTAaHOBNEHHbIE MYHKTOM 1 HacTosLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman NoTpebutento npu oTkase ot
WCMOJIHEHUS1 O0roBopa O BbINOMHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU UeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpw oTKase oT UCMONIHEHMA A0rOBOPa O BbINO/HEHMM PaboTbl (OKa3aHWUK YCayru) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MPOLEcce BbINONHEHMA PaboThl
(oKkasaHus ycnyru), a Takxe nnatbl 3a BbINOJHEHHYO PaboTy (OKasaHHYK ycayry), 3a UCKAKYEHMEM
C/Ny4yas, ecnm NnoTpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYo ycayry).
(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHUs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebUTENIEM HA OCHOBaHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOIHUTENb
ynnaumBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CPoK onpesesieH B 4acax) MPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOJHEHMA PaboTbl (OKasaHWsA ycnyru), a ecau LeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHUMW PabOT (OKasaHWUWM ycnayr) He
onpegeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNEH HO/1Eee BbICOKUIA pasmep HEYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyLeHWe CPOKOB Havana BbiNoIHEHMA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaAblM AeHb (4ac, ecin CPOK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINOJIHEHUA pPaboTbl (OKasaHuA ycayru), ee atana WaM npeabAsBneHUA notpebutenem TpeboBaHUiA,
npeaycMOTPEeHHbIX MyHKTOM 1 HacToALel cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToika (NeHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbINOSHEHWUA PaboTbl (OKa3aHUA yciyru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiv CPOK onpenesieH B Yacax) NMPOCPOYKM BM/IOTb A0
OKOHYaHUA BbINOJHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WAW NpenbasBieHUs noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycToiKu (NeHn) He MOXKEeT NPeBbIWaTb LeHy OTAe/IbHOro
BMAA BbINOAHEHWUA paboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eCln LeHa BbIMOJAHEHUA
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpepenserca, UCXO4A M3 UeHbl BbiNoAHeHMA paboTbl (OKasaHusA
YCAyru), a eCNM YKa3aHHasA LeHa He onpeaenieHa, ucxoas U3 obLuei LieHbl 3aKasa, CyLLLecTBOBABLUEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NOTPebuTens JoMKHO 6bin0 6biTh YA0BNETBOPEHO UCNONHUTENEM B AEHb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOTO TPEOOBAHMSA UM B AieHb BbIHECEHUA CyAebHOro pelueHus, ecm
TpeboBaHMe noTpebutens 4o6pPoBONLHO YAOBNETBOPEHO He 6blNo.

6. TpeboBaHWA NOTPEOUTENA, YCTAaHOB/MEHHble MYyHKTOM 1 HacTosAwel cTaTbM, He noanexkar
YA0BNETBOPEHMIO, €C/IM UCMOHUTE/b AOKAXKET, YTO HapyLUEeHNe CPOKOB BbINOHEHMA PAaboTbl (OKa3aHUA
yCAyrn) NpomsoLLo BCAeACTBME HEMPEOAOAMMONM CUbl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHapPyeHUM HEAOCTAaTKOB BbINOJNIHEHHOW pPaboTbl
(okasaHHoO ycnyru)
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1. NoTpebutens nNpu ob6HapyKEHUM HEeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHUA HEeAOCTAaTKOB BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINO/IHEHHOM paboTbl (OKa3aHHOM ycayru);

663BO3ME3AHOI'O M3roTossieHUA ,u,pyroﬁ BeEWN U3 0OQHOPOOHOro martepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMOJ/IHEHUA paGOTbI. an 3TOM I'IOTpe6VITeﬂb 0b6s3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnoNHUTeNEM BeELlb,

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHUIO HEAOCTATKOB BbIMNOJIHEHHOW PaboThl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHu noTpebutens o 6e3BO3ME3AHOM YCTPaHEHUMU HeAOoCTaTKoB, 06
N3roTOBJAEHWUW APYroi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHUK ycayrn) He ocBoboKagaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMU 3a HapyLeHMe CPOKa OKOHYAHWA BbIMOHEHUA
paboTbl (OKa3aHuA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMONHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKasaHUK
ycnyru) n notpebosatb NOJHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0rOBOPOM
CPOK HeAoCTaTKM BbINOAHEHHOM pPaboTbl (OKA3aHHOW yYCAYrM) He YCTPaHeHbl MWCNOAHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJHEHMM PabOTbl (OKazaHUK
YCNyru), ecnn nm obHapyKeHbl CyLLeCTBEHHbIE HEAOCTAaTKMU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YC/IOBUIA lOrOBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaeman noTpebutento Npu otkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NpeabABAEHbI NPY MPUHATUM BbINOJIHEHHOW PAaboTbl (OKa3aHHOM yC/yru) UK B XO4€ BbINOJHEHUSA
paboTbl (OKasaHuWAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TpebOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecnv OHM OBHapyKeHbl B TeYEeHWEe rapaHTUMHOro CpPOKa, a Mnpwu ero
OTCYTCTBMM B pasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYTK) UAKN NATU NIET B OTHOLIEHUW HEAOCTAaTKOB B CTPOEHUN M MHOM HEABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YyCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKaMKET, YTO OHW BO3HUKAW A0 ee MNPUHATMA UM WAM Mo
NpMYMHaM, BOZHUKLLMM A0 3TOFO MOMEHTA.

B oTHoweHMM paboTbl (ycayrn), Ha KOTOPYH YCTaHOBAEH rapaHTMIHbLIA CPOK, MCMOAHUTENb
OTBEYaeT 3a ee HeJOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWKAM Moc/ie NpPUHATUA paboTbl (ycayru)
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notpebutenem BCNEACTBME HapPyLIEHUA UM MNPaBUA WUCNONb30BaHMA pe3ynbTata paboTtbl (ycayrum),
AeNCTBUIN TPETbUX /UL, WU HENPEOAOUMOMN CUAbI.
(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

5. B cnyyanx, Koraa npeaycMOTPEHHbIN 0r0BOPOM FapaHTUMHBINA CPOK COCTaBASIET MeHee ABYX neT
(nATM neT Ha HeaBUXMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NUCTEYEHUN FapaHTUMHOIO CPOKa, HO B npeaenax AByX feT (NATU NeT Ha HeABMMKMMOE WMMYLLECTBO),
noTpebutenb Bnpase NpeabABUTb TpeboBaHMUSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacToALLeN cTaTby, ecam
OOKaXKeT, YTO TaKMe HeAoCTaTKM BO3HWUKAM A0 NPUHATMA MM pesynbtata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLLMM A0 3TOr0 MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaABUTb UCNoNHUTENIO TpeboBaHMe 0 6e3B03Me3AHOM YCTPaHEHUN HeQOCTaTKOB, eC/IN AOKAMKeT, YT
HeA0CTaTKN BO3HUKAN A0 NPUHATUA UM pe3ysibTaTa paboTbl (yCayrn) Mam no npuynMHam, BOSHUKLLMM A0
3TOr0 MOMeHTa. ITo TpeboBaHUE MOXKeT BbiTb NPeAbABEHO, eC/IM TakKMe HeAO0CTaTKU 0BHapy»KeHbl No
nUcTevyeHUn AByX NeT (NATU NeT B OTHOLWEHUN HeABUMKMMOrO UMYLLLECTBA) CO AHA NPUHATUA pe3yabTaTa
paboTbl (ycnyrun), HO B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cayxbbl nan s
TeYeHne AEeCATM IET CO AHA NPUHATMA pe3ynbTata paboTbl (ycayru) notpebutenem, eCam CPoK cayxbbl He
ycTaHoB/ieH. Eciv gaHHoe TpeboBaHMe He yAOB/AETBOPEHO B TeyeHue ABaAuaTv AHeW Co AHA ero
npeabaBaeHns noTpebutenem nam obHapyKeHHbIN He4OCTATOK ABAAETCA HEYCTPaHMMbIM, NOTpebutenb
no cBoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHWIO HeAOCTAaTKOB BbINONHEHHOM pPaboThbl
(oKasaHHOW ycayrv) CBOMMM CMAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WUCMNONHEHWSA [A0roBOpa O BbIMNOJIHEHUWU PaboTbl (OKa3aHUM yCayru) U BO3MELLEHUS
yObITKOB.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepoctaTkn pabotbl (ycayrM) OoMKHbI 6biTb YCTPaHEHbl MCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NnoTpebutenem cpoK ycTpaHeHUs HeJOCTaTKOB TOBapa yKasbIiBaeTcsA B 0rosBope namn
B MHOM NOAMWUCbIBAEMOM CTOPOHaMW AOKYMeHTe NMbo B 3anAB/IeHMM, HanpaBAeHHOM NoTpebuTenem
NCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEeN CTaTbel CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKN HEYCTOMKY (MeHt0), pasmep 1 NOPALOK UCUMCIEHUA KOTOPOM ONpesensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbK 28 HacToALLero 3akoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NOTPebUTeNb BNpaBe NpesbsBUTb UCMONHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacToswWwero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHUa oTaenbHbIX TpeboBaHMit noTpeburens
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1. TpeboBaHMA NoTpebuTena 06 yMmeHbLUEHUN LLeHbI 33 BbIMOHEHHYO PaboTy (OKasaHHylo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HEeLOCTaTKOB BbIMOJIHEHHOM PaboTbl (OKasaHHOM ycayru)
CBOMMM CUJTAMM UIN TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeagycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3803mMe3aHOM WM3roTOBMEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOJHEHUN PaboTbl (OKa3aHMM ycayru) nognexkat
YO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOAHEHUSA PaboTbl (OKasaHuWs ycayru), a B
C/ly4ae, ecnum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOAHEHUM PabOThI
(okasaHuK ycnyru), KoTopsbil 6blN HEHaANEKALLLE UCNOHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOB/NETBOPEHUA OTAENbHbIX
TpeboBaHMI nNoOTpebuUTENA WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1 NOPSAAOK UCUMUCNEHUS KOTOPOI ONpeaenarnTcA B COOTBETCTBMM C MYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeaYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBOopa O BbINONHEHUU paboT
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpaBe 0TKa3aTbCA OT UCMOHEHMA AOFOBOPA O BbINOHEHMM PaboT (OKa3aHUK ycayr)
B Ntoboe BpemMaA Npu YyCA0BUKM ONAATbl UCNONHUTENIO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C MCNoNHeHMeMm 06A3aTeNbCTB MO AaHHOMY AOroBOpY.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycCMOTPEHHOW LOrOBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM ycayrn), MoXKeT 6biTb COCTaBNEHA TBEPAAA UM NPUBAN3UTENbHAA CMeTa.

CocTaBnieHMe TaKol cmeTbl No TpeboBaHUIO NOTPebUTeNsa UAM UCNoAHUTeNA obA3aTenbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBe/NWYEHUS TBEPAOW CMeTbl, a noTpebuTtens - ee
YMeHbLUEHWA, B TOM YMC/IE B C/lyYae, KOr4a B MOMEHT 3aK/1l04eHMs A0r0BOPa MCKOYanacb BO3MOMXKHOCTb
npeaycmoTpeTb NOJHbI 06beM NoANENKALMX BbIMOJAHEHNIO PaboT (OKa3aHWUIo yCayr) AN HeobxoanuMbIX
ANA 3TOro Pacxoaos.

NcnonHutens umeeT npaBo TpeboBaTb YBE/MYEHMA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U 060pyA0BaHUA, NPeAOCTaBAAEMbIX UCMOAHUTENEM, @ TaKKe
OKa3bIlBaeMbIX €My TPETbMMW IMLAMWN YCAYT, KOTOPOE Hesb3s 6blN0 NPeayCMOTPETb MPU 3aKI0YeHUN
porosopa. Mpu oTkase notpebuTtens BbINOAHWUTL 3TO TpeboBaHME MCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaeb6Hom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam  BO3HMKNA HEOB6XOAMMOCTb  BbINOJHEHUA  AOMOJHUTENbHbIX pPaboT  (okasaHwuA
OOMNOIHUTENbHBIX YCAYF) U NO 3TOM NPUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBAN3UTENBHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBpeMeHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
coriiacve Ha npesblweHne NPUBAM3NTENIbHOM CMETbI, OH BNPAaBe OTKA3aTbCA OT UCMOJHEHWA A0roBopa. B
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3TOM CAydae MCMoIHUTENb MOKeT TpeboBaTh OT nNoTpebuTens ynaaTthl LEeHb! 33 BbINOJHEHHYIO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBoOeBPEMEHHO He nNpeaynpeamBLIni NoTpebutena o He0bXxoaAMMOCTM NPeBbILEHUA
nNpUbaN3UTENBHONM CMeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPaBO Ha onnaTty paboTbl (ycayru) B
npeaenax npuUbAN3NTeIbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOAHWUTL PaboTy, onpeaeneHHY A0roBOPOM O BbINOJHEHUM PaboThl,
M3 CBOEro maTepuana U CBOMMM CPeaCcTBaMU, eCIv MHOE He NPeayCcMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan AnA BbINOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaJ/iexallee KayecTBO Mo npasBuiam 06 OTBETCTBEHHOCTM NMPOAaBLA 3a TOBapbl HEHaA/exKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENA OMNJIAYMBAETCA NOTPEObUTENEM NPU 3aKTOUYEHUW YKa3aHHOTo 40roBopa
MOJIHOCTbIO UM B Pa3Mepe, YKa3aHHOM B JOTOBOPE O BbINMOJHEHUU PAbOTbI C YCIOBUEM OKOHYATENILHOTO
pacuyeta npu MnoJsiydeHUM noTpedbutenem BbIMOJHEHHOW MUCnonHUTeNeM paboTbl, ecan UHON NopAdoK
pacyeToB 3a maTepuas UCMONHUTENA He NPeAyCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycMOTPEHHbIX OOrOBOPOM O BbINO/MHEHMM PaboTbl, maTepunan MOXKeT 6biTb
npegocTaBneH  WUcCMoAHWTeNeM noTpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEeHbl
npegoCcTaBAEHHOrNO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboii nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HeO6XOAMMbIe AnAa BbINONIHEHUA pa6OTbI TEXHUYECKNE Ccpeacrtsa,
MHCTPYMEHTbI U NpoYvee A0CTaBIAKTCA K MeCTy BbINO/IHEHUA pa60T ncnonHuTenem.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnin paboTa BbINOAHAETCA NOJMHOCTLIO WM YacTMYHO M3 MaTepuana (c Belbio) notpebutens,
MCMOJIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) n NpasuibHOE ero NCnosib3o0BaHue.

McnonHutenb 06a3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCcTM MM HeAobpOoKayecTBEHHOCTM nepeaaHHOoro
notpebuTtenem matepuana (seuum);

npeacrtaBUTb OTYHET 06 M3pacxog0BaHUN MmaTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM WAM 4YaCTUYHOWM yTpaTbl (NOBpeXAeHWs) maTepuana (Beln), MPUHATOrO OT
noTpebutens, UCNonHUTeNb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasom
(Bew,bo) aHaNOrMYHOTO KayecTBa M MO KesaHWio NoTpebuTens M3roToBUTb U3genne U3 OAHOPOLHOro
mMaTepurana (Bewwm) B pa3ymHblii CPOK, a NMPU OTCYTCTBUU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewym), a TaKKe pacxohbl, NOHECeHHble noTpebutenem.

2. lleHa yTpadyeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpenensercda, UCXoAA M3 LEHbI
maTtepuana (Belim), cywecTeoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutensa A40aKHO 6bia1o
6bITb YA0BNETBOPEHO UCMOAHUTENEM B AeHb A06POBOLHOIO YA0BAETBOPEHNA TaKoro TpeboBaHMsA Uan
B AeHb BblHECeHMA cyaebHOro peweHus, ecam TpebosaHue notpebutena A4o6poBOIbHO YA0BNETBOPEHO
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He bblno.

LleHa maTepuana (Bewm), nepefaBaemMoro WCMNOJHUTENO, OMpeAenseTcs B [OroBope o
BbINOJIHEHUWN PABOTbI UM B MUHOM AOKYMEHTe (KBUTaHLMU, 3aKa3e), NOATBEPKAAIOLWEM Er0 3aK/t04eHME.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHuTeno ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacCTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLm), KOTopble MOryT NoB/eYb 3a COBOW ero NosHy
WU YacTMYHYO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBa maTepuana (Bewu) He morau
6bITb OOHapPYKEHbl NPU Had/1eXKalllel NPUeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb UcnonHUTeNA MHGOpMUMpoBaTbL NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTYT NOB/MATbL Ha KauecTBO BbINO/IHAEMOI paboTbl (OKa3biBaeMoW yCcayru) uau nosneyb 3a
c060i1 HeBO3MOXHOCTb ee 3aBepLUEHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb ob6s3aH cBoeBpemMeHHO WHPopMUpOBaTb NoTpebutena o Tom, 4Yto cobnogeHue
YKa3aHuii noTpedbuTtens n nHble ob6CcToATEIbCTBA, 3aBUCALLIME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYyrK) UaM NoBeYb 3a COB0M HEBO3MOXHOCTb ee 3aBeplLieHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe W 0060CHOBaHHOE MHPOpMUPOBaAHME
NCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AU HeaobpOoKaYyecTBEeHHbI MaTepuan, He
M3MEHWUT YyKaszaHuii o cnocobe BbINOAHEHUA pPaboTbl (OKasaHWA ycayru) AnM6O He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHU3WUTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMon ycayru),
NCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMOHEHNA A0roBOPA O BbINOAHEHUN PaboTbl (OKa3aHUM ycayru) u
notpeboBaTb NOJIHOIO BO3MeLLEHMA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaoK n ¢opmbl onaaTbl BbINOJHEHHOW paboTbl (OKasaHHoOWM ycnyru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNotpebuteno 06s3aH ONNATUTb OKasaHHble eMy YCAyrM B MOPAAKE W B CPOKM, KOTOopble
YCTaHOBNEHbl JOrOBOPOM C UCNONHUTENEM.
(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0683aH ONNATUTL BbINOJIHEHHYIO UCTIOIHUTEIEM B NOJIHOM o6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacua notpebutens paboTta MOXKeT HbITb ONaYeHa UM NPU 3aKNOYEHUN
[OroBopa B NO/IHOM pasmepe UAK NyTem BblAa4yM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/UYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMyHOW GOPMbI pacyeTosB onsiaTa ToBapos (pabort, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM npodasua (MCNOAHMTENs) NyTemM BHECEHWUS Ha/IMYHbIX
OEHEeXHbIX cpeacTB npogasuy (McnonHuTento), NMbo B KpeaWUTHYHO OpraHusauuio, Mbo naaTterKHomy
areHTy, OCyLLECTBAAIOLIEMY AeATeNbHOCTb MO NpUemy naatexkein GUsndYeckux auu, N1Mbo GaHKOBCKOMY
nnaTteXHomy areHty (cybareHTy), ocywecTBasiolleMy AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAaTeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNIbHOCTU, eC/IN MHOE He YCTaHOBAEHO deaepasibHbIMK
3aKOHaMW WAU UHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickolr Pepepauun. Mpu 3Tom
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obAsaTenbcTBa NoTpebuTena nepen NpoaasUOM (MCMONHUTENEM) Mo onsaTe ToBapoBs (paboT, ycayr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeaCTB C MOMEHTA BHECEHUSA Ha/IMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraHu3aLumio, nbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO Npuemy nnaTtexen Gpusnyeckux nul, anbo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), OCylecTBASIOWEMY AEeATE/NbHOCTb B COOTBETCTBMM C
3aKoHOZaTeNbCTBOM O BaHKax N BaHKOBCKOW AeATeNbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 oKaszaHuu OTOENBbHbLIX BUOOB YCNYr, €Chn Takmne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAroTCcA
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUA,0B YCAYT, BbINO/IHEHUA OTAE/IbHbIX BUA0B paboT
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBunna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAE/bHbIX BUAOB paboT notpebutenam
ycTaHasamsatotca Mpasutenscteom Poccuiickon Pepepaunu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbna 40. PeaepanbHbiil rocyaapCcTBEHHbIN Hap3op B 061acTh 3awWmuTbl Npas notpeburenei
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCYyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENbHOW BAacTu (fanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. PenepanbHblii rocyaapcTBEHHbIN Haa3op B 06aacTy 3aWuTbl NpasB notTpebutenein BKAOYaET B
ceba:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
nNpoAasuamu, YMNOJHOMOYEHHbIMW OPraHMU3auMAMM  WMAN  YNOJHOMOYEHHbIMU  UHAUBUAYAbHBIMM
npegnpuHMMaTensamm, nmnoptepamm) TpeboBaHUM, YCTaHOBIEHHbIX MEXAYHAPOAHbIMU A0rOBOPaMM
Poccuiickoli depepauyn, HacToAWMM 3aKOHOM, APYyrMMU  deaepanbHbiMM 3aKOHAaMU U UHbIMK
HOPMaTMBHbIMM NPaBOBbIMUK aKTaMu Poccuiickoi depepaunmn, peryimpyowmmm oTHOLWEHMA B 061acTu
3alWuMTbl NpaB noTpebutenel (panee - obssatenbHble TPeboBaHUSA), NPeaNUCaHUI AOMKHOCTHBIX /UL,
OpraHa rocy4apcTBEHHOIo HaZA30pa;

2) opraH13aLMio U NpoBegeHMe MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnayr) ANA KU3HWU U 340pPOBbA
notpebuTeneit, OKpyKalwllehn cpeabl, npeaynpexxaeHne AencTBUi, BBOAAWMX NOTpebuteneit B
3abnyXKaeHWe, 1 NpeaoTBpallleHMe NPUYMHEHUA Bpeaa UMYyLLECTBY noTpebutenell, yCTaHOBNEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM AoroBopamu Poccuninickon Peaepaumm, deaepanbHbIMU 3aKOHAMM U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Gegepaumm;

3) npumeHeHWe B NoOpAaaKe, YCTAaHOBAEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoint degepaunn, mep
npeceyeHmn HapyLeHnit obas3aTeNibHbIX TpeboBaHWUI, Bblaady NpeanmMcaHnii 0 NpeKpaLLeHUN HapyLLEeHW
npas noTpebuteneil, o nNpeKpalleHMM HapyLleHuit obs3aTenbHbix TpeboBaHWMW, 06 yCTpaHeHWUU
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BblAB/IEHHbIX HapyweHVIVI obs3aTeNbHbIX Tpe6OBaHMVI, npuneneyeHne K OTBETCTBEHHOCTU unU,
coBeplWUnBLUNX TaKne HapyLleHuA,

4) cuctematuyeckoe HabaogeHWe 3a UCMoNHEHMEM 06sa3aTeNibHbIX TpeboBaHWMN, aHanu3 u
NPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHWA o006s3aTenbHbIXx TpeboBaHW NpU  OCYLLECTBAEHWUU
M3roTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLAMM,  YNOJHOMOYEHHbLIMW  OPraHM3aUUAMKU UK
YNOJIHOMOYEHHbBIMWU MHAMBUAYANbHBIMW NPeanpPUHUMATENAMM, UMIOPTEPAMK) CBOEN AeATe/IbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyet u
aHa/NM3 CcAy4YaeB MPUUMHEHMA Bpeda KM3HM WU 340POBbIO MOTpebuTenei, OKpyKalowen cpeae U
MMYLLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NPUOBpPEeTEHMEM U UCMNONb30BaHMEM TOBApPOB (paboT, ycayr) ¢
HeZoCTaTKaMM, oOMacHbiXx ToBapoB (paboT, ycayr) aAnbo c npepoctaBneHvem noTpebutenam
HecBOEBPEMEHHOM, HENOJIHOM, HeAOCTOBEPHOWN M BBOAALLEW B 3abay:KAeHUe UHPOpMaUUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe nposeAeHMe aHaAn3a U OUEHKN 3PPEKTUBHOCTU dpeaepanbHOro rocyAapcTBeHHoro
Hag3opa B 06/1aCTH 3alWKTbI NpaB noTpebuTenen;

7) e)erogHylo nOATOTOBKY Ha OCHOBAaHWW pPEe3y/bTaToB AEATENbHOCTU, MPeAyCMOTPEHHOW
noanyHkTamm 1 - 6 HacToALLero NyHKTa, rocysapCTBEHHbIX AOKMAA0B O 3aliuTe npas notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHonaeHHoM MNpasutenbctBom Poccmninickon Gegepaumn.

3. K oTHOLWeHMAM, CBA3AHHbIM C OocylecTBneHnem ¢eaepasibHOro rocyaapcTBEHHOIO Haa30pa B
obnactu 3awmMTbl NpaB noTpebuTenel, opraHusaumMein U NpPoBeAEHWEM MPOBEPOK M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeagnpuHumartenen, UMNopTepoB), NPUMEHAIOTCA NonoxKeHUa PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENel Npu
OCYLLECTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANbLHOTO KOHTpoNns".

4. [JONKHOCTHble /MUA OpraHa rocyZapCTBEHHOro Hag3opa B MopsAaKke, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoi ®epepaumm, MMeloT NPaBo:

1) 3anpawmnBaTtb M NoAy4aTb Ha OCHOBAHWUM MOTMBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocy4apCTBeHHOW B/AcTW, OPraHOB MECTHOTO CamMoynpaB/ieHna, OBLLECTBEHHbIX OpraHu3aLuuii,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii AU YNOAHOMOYEHHbIX
MHAMBUAYANbHbIX NPeANnPUHUMATENEN, MMMNOPTEPOB) MHPOPMALMIO U AOKYMEHTbI MO BONPOCaM 3aLUMUTbI
npae notpebutenei;

2) 6ecnpenaTCTBEHHO MO MNpeAbABAEHUU CAYKeBHOro YyAOCTOBEPEeHMA M KOMWMM MpuMKasa
(pacnopsixkeHua) pykoBoguTensa (3amecTuTens PyKoBOAWUTENs) opraHa rocyAapCTBEHHOro Hagsopa o
Ha3HayeHWUM MPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUS U COOPYKEHWA, UCMNOJb3yemble
M3roToBUTENIEM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHMsaumen Uam ynoJHOMOYEHHbIM
WUHAMBUAYANbHLIM NpPeanpUHUMaTENEM, UMINOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AeATeNbHOCTM, B
Lensax NpoBeAeHUs MeponpuATUIA MO KOHTPOIO;

3) nposoauTb OT6Op Npob6 W 06pasuOB TOBApOB, MpPeAHA3HAYEHHbIX AJA peanunsaumm U
peanusyembix NOTPEOUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWUN, UCMbITAaHWI;

4) BblgaBaTb M3roTOBUTENSAM (MCMONHUTENAM, NPOAABLAM, YNTOJHOMOYEHHbIM OPraHM3aLUaM Uan
YNO/JIHOMOYEHHBIM ~ UHOMBUAYAAbHbIM  NpPeanpUHUMMATENAM,  MMMOPTEpPaM)  npegnucaHuMa o
NPeKpawWeHnn HapyweHUd npaB noTpebutenell, 0 MPEeKpPaAWEHUN HapylleHuit 06a3aTeNbHbIX
TpeboBaHMin, 06 YCTpaHEHUM BbIABAEHHbIX HapylweHUin obasaTenbHbix TpeboBaHU, O NpoBeaeHUU
MeponpuaTMn  No obecneyeHWo NpeaoTBPALLEHMSA Bpeda KM3HM, 340POBb0 M MMYLLECTBY
noTpebuTtenemn, okpyrKatowen cpeae;


consultantplus://offline/ref=9935109E0A5BFBE57152B6E1CAEC68961584953E6441B11FD5597C695B0A44CAAF27848C3AB28504i2L3K
consultantplus://offline/ref=9935109E0A5BFBE57152B6E1CAEC6896168E96346A4EB11FD5597C695Bi0LAK

5) coctaBnaTb NPOTOKO/bI 06 aAMUHUCTPATUBHBLIX NMPaBOHAPYLEHMAX B 061acTU 3aWwmnTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 yKasaHHbIX AAMWHUCTPATMBHbLIX MPaBOHapyLIEHUAX MU
NPUHMMATb Mepbl MO NPEeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBAATb B YMNOJHOMOYEHHblE OpraHbl MaTepuanbl, CBSi3aHHble C HaAPyLEHUAMMU
obAsaTenbHbIX TpeboBaHMIA, oA pPelleHns BOMNPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HAKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpegeneHHOro Kpyra notpebuTeneid, a TaKKe C 3aABAEHUMAMM O JWKBUAALMM W3TOTOBUTENSA
(McnonHuTens, npogasua, YMNOJNHOMOYEHHOW OpraHusaumMu, uMnNoptepa) AMb6o 0 npekpalLeHnn
AeATeNbHOCTM  MHAMBUAYANbHOTO  NpeanpuHUMaTens  (YNo/JIHOMOYEHHOro  MHAWMBWUAYANbHOMO
npegnpuHMmaTtens) 3a HeogHOKpaTHoe (4Ba u Honee pasa B Te4eHMe OAHOro KaneHZapHOoro roga) uam
royboe (nosneKkwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHUA NOAeN) HapyleHWe npas
nortpebuTenei.

5. OpraH rocyapcTBeHHOro Hag3opa MOMKET OblTb NPUBAEYEH CYAOM K y4yacTuMio B aene nnbo
BMpaBe BCTYNaTb B €10 N0 CBOEN MHULMATUBE UK MO MHULMATUBE SINL, YYACTBYIOLLUX B Aene, A1A Aa4n
3aK/NloYeHMA NO  Aeny B Uenax 3awuTbl NpasB  noTtpebutenelr B nNopagke, YCTAHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

5.1. MNpeanucaHue, BblAaHHOE NPU OCYLLLECTBIEHUM rOCYAaPCTBEHHOIO HaA30pa B 061aCTy 3aLLUTbI
npas notpebutenen, MoxeT bbiTb 06:Kano0BaHO B apOUTParkHbIV Cy B TEYUEHME TPEX MECSLIEB CO AHA €ro
BblgauM. B cnyyae npuHAaTUS 3asaBneHMAa 06 06)KanoBaHWUM 3TOro npeanucaHusa K Npou3BOACTBY
apbuTpakHOro cyaa UCNosIHEHWE 3TOro NpeanMcaHusa NPUOCTaHaBANBAETCA 40 AHA BCTYN/IEHUA pelleHns
apbuTpakHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH depepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocyZapcTBeHHOro Hajsopa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMUA
33aKOHOB U MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHWUA B
obnactu 3aWmTbl Npas noTpebuTenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6Ge3onacHOCTH,
YCTaHOB/NE€HHbIM TeXHUYeCKMmMmun pernameHTamu, ocyuilecrtesnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaunmn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocyAapCcTBeHHOro Hag3opa COBMECTHO C YNOJIHOMOYEHHbIMU dpeaepasibHbIMU OpraHamm
NCMNONHUTENBHOW BAACTK, YKa3aHHbIMM B NMYHKTE 7 HACTOALWEN CTaTbM, OCYLLECTBASET GOPMUPOBaHUME U
BEeAEHME OTKPbITOrOo M 06LLeaoCTyNHOrO rocyAapcTBEHHOTO MHGOPMALMOHHOrO pecypca B obaactu
3aWwmTbl npas notpebuTeneir, KadectBa M 6GesonacHOCTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoB/ieHHOM [paBuTenbcTBOM Poccuiickoit Pepepaumu.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

CratbAa 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENA, NpoAasua, YMNOJHOMOYEHHOM
OpraH13auuM WAM YNOJHOMOYEHHOTO WHAUBUAYANbHOrO nNpeanpuHMMaTeNns, umnopTepa) no
npepocTaBaeHno MHPOpMaLLMKM OpraHy rocyapcTBeHHOro Hag3opa

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeAnpUHMMATENb, UMMNOPTEP) MO TPebOoBaHMIO OpraHa rocyAapcTBEHHOIO HaA3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [LOCTOBEPHbIE CBeAEHMS,
OOKYMEHTaLMo, 06bACHEHUSA B TUCbMEHHOM U (MAKn) ycTHOM dopme U MHY0 MHbOPMaLMIO, He0BXoAMMYIO
ANA OCYLLECTB/IEHNA OpraHOM rocy4apCTBEHHOTO HaA30pa M ero A0KHOCTHBIMM ANLAMM NOTHOMOYUIA,
YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaunn.
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Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomouma BbICWIUX WUCNONHUTENbHbIX OPraHOB rOCYyAaPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061acTu 3awmTobl NpaB notpeburteneii
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICWIMI  MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM B/IaCTUM  COOTBETCTBYIOLLEro CybbekTa
Poccuitckoit ®epepaumm ocywectBAfeT MeEPONPUATUA MO peannsaunmn, obecneyeHnto u 3awmTte npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMA NPUHUMAET OnpeaeneHHble Mepbl.

Cratba 42.2. Mepepauya ocCyLeCTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCMoJIHUTEIbHOM BNacTu cybbekToB Poccuiickon Pepepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyAapCTBEHHOro HaA3opa MNo  ocywecTsnaeHuio  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B obnacTu 3alWuMThl MNpasB noTpebuteneld moryt nepeaasaTbcAs AR
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamm lMpasuTtenscTsa Poccuiickol Pepepaunn B nopaake, yctaHoBnieHHOM dDeaepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKoHOA4ATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbBIX OPraHOB rOCYAApPCTBEHHOMW BAacTM cybbeKkToB Poccuifckoii
Pepepaunn’.

CratbAa 43. OTBETCTBEHHOCTb 3a HapylueHMe npaB NoTpeburteneil, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMW HOPMaTUBHbIMU NPaBOBbIMM aKTamm Poccumiickoii Pegepauyumn
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBAEHHbIX 33aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTE/b, YNOJIHOMOYEHHanA
opraHvsaumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CtaTba 44. OcywiecTBaeHWe 3aluUTbl NpaB noTpebuTteneit opraHamm MecTHOro Camoynpas/ieHUn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0o CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb anobbl noTpebutesneil, KOHCY/NbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebuTenei;

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbIBNEHWM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNeKaLlero KayecTtsa, a
TaKXe OnacHbIX A4 JKU3HW, 340pOBbA, WMMyllecTBa noTpebuteneit M OKpyKalolen cpeapl
Hesame4AUTENbHO M3BewaTb 06 3Tom  deaepanbHble OpraHbl  WUCMOAHUTENbHOM  BAACTW,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayecTBOM U 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem }anob notpebutenein MOXKeT OCYLLECTBAATLCA Yepe3 MHOroQyHKLUMOHA/bHbIE LEHTpPbI
NpPeAoCTaB/IEHNA rOCY4AaPCTBEHHbIX M MYHULMNANBbHBIX YCAYT.
(yacTb TpeTba BBegeHa PeaepasibHbiM 3akoHOM OT 28.07.2012 N 133-93)

CratbAa 45. NpaBa obuwecTBeHHbIX 06begUHEHNI NoTpebutenein (Mx accoumaumii, Cor30B)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuiectBeHHble 0b6beauHEHMA noTpebutenei (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienelt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB Poccuitickolt deaepaunn, peryampyowmx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NpoBOAMTb HE3aBUCMMYIO 3KCMepTM3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3aABAEHHOM NpoOAaBLAMMU
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATL 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAtoAeHMEM MpPaB noTpebuTeneit U HanpasaAaTb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MEeCTHOrO camoynpaBieHuMAa WHbopmaumio o daKkTax
HapyLlweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NoATBEPXKAEHNA Mep MO MPeceYeHUto HApyLeHUt npas noTpebutenelt B npegenax noJHOMOUMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO GAKTAM HapyLLUEeHWUI nNpas noTpebutenei
B CBA3M C 06paLeHnaMm notpebutenein. Mpu ocyLLecTBNIEHNN OOLLLECTBEHHOIO KOHTPO/IA 0OLLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumauumu, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMi AN YIONHOMOYEHHbIX MHANBUAYAbHbIX
npeanpuHMMaTenein, MMNopPTePOB) NpeAcTaBAeHEe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTD
npeacTaBAeHnn (BbINOJHEHWUS) KOTOPbIX MO TPe6oBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit U 0 HeEObXOANUMbIX AeMCTBUAX NO 3aWwuTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHUTE/IbHbIX UCCEA0BaHNIM KauecTBa TOBapoB (paboT, yCyr), a TaKkKe UHYLo
nHbopmaumio, Kotopas byaeT cnocobcTBOBATL Peasn3aLmm NPaB M 3aKOHHbIX MHTEPeCcoB NoTpebuTenei.
My6anKyemble OBLLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTtenen (MXx accoumaumamu, COH3aMM)
pe3y/ibTaTbl CPAaBHUTE/IbHBIX UCCAIEL0BAHMIA KaYecTBa TOBAPOB (paboT, yc/yr) He ABASAIOTCA peKIaMol;

BHOCUMTb B deaepasnbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auvn MpeanoXKeHUs o
NPUHATAX Mep NO NOBbILWEHUIO KaYecTBa TOBApPOB (paboT, ycyr), No NPMOCTaHOBAEHWIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHErO PbiHKa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMX MNPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHUTEIbHOW BAACTU MaTepuanbl O
NPUB/IEYEHMN K OTBETCTBEHHOCTM /WL, OCYLLECTBAAIOLWMX MNPOM3BOACTBO M PEasiM3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLaloWMX npaBa noTpebutenei, yCTaHOB/EHHblE 3aKOHAaMM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

obpawaTtbca B OpraHbl MNPOKypaTypbl € nNpocbbamMu NpPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHBbIMM  aKTOB  deaepanbHblX OPraHOB MUCMOAHWUTENbHOW BAACTM, AKTOB OpPraHoB
UCNONHUTENbHOM BnacTM cybbektoB Poccuiickoit  ®Pepepaumm M aKTOB  OPraHOB  MECTHOTO
CaMoynpasfeHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryINPYIOLLMM OTHOLWEHUA B 061aCTU 3aLLMTbI
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpaliatbca B CyAbl C 3aABMEHUAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEpPecos
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oTAeNbHbIX NOTpebuTenel (rpynnbl NoTpebutenein, HeonpeaeneHHoOro Kpyra notpeburtenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa30pa B GOPMMPOBAHUN OTKPbITbIX M
06Lea0CTYNHbIX roCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PecypcoB B 061aCTh 3aWMTbl NpaB noTpebutenen,
KayecTBa n be3sonacHocTv ToBapos (paborT, ycnyr).

(ab3aL, BBepeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CraTba 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro HaA30pa, OpraHbl MECTHOro CcamMoynpasieHusa, obLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumaumu, coto3bl) BnNpaBe MNpPeabABAATb WCKM B CyAbl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHUMATENS, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUM TAKOrO UCKa cya 06A3biBaeT NpaBoHapyLIMTENA A0BECTU B YCTaHOBAEHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBoM MHOPMaLMKN MU UHbIM ciocobom A0 cBefeHusa notpebutenei
pelweHure cyaa.

BcTynusLiee B 3aKOHHYIO CUJTY PeLlieHne cyAa O NPM3HaHUM AeUCTBUI U3rotoButens (McnoiHuTens,
npoAasua,  YNO/JHOMOYEHHOW  opraHM3aumm WAN  YNOJIHOMOYEHHOro NHAMBUAYANbHOTO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbIMW B  OTHOLWIEHUMM HeonpeaeNieHHOro Kpyra
notpebutenein obasatenbHO ANA cyAa, PacCcMaTpPUBalOWEro MUCK noTtpebutena o 3awmte ero npas,
BO3HUKLIMX BCNEACTBME HACTYM/EHUA rpaKAaHCKO-NPaBoBbIX MOCAeACTBUI AEWCTBUMI U3roTOoBMTENS
(ucnonHuTenAa, Npoaasua, YNOAHOMOYEHHON OpraHM3auumn UAM YNoJHOMOYEHHOrO UHAUBUAYANLHOIO
npeanpuHUmaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN I MECTO Takue AeNCTBMA N COBEpLLEHbI K
OHM  u3roToBUTENEM  (MCMOAHMTENem, NpoAaBLOM, YNOJAHOMOYEHHON  opraHuMsaumein  Uau
YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMNOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamu MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cya NpYHUMaeT pelleHVMe O BO3MELLEeHUW obLiecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
NOHECEHHbIX MO AeNy cyAebHbIX U3LEPIKEK, a TaKKe UHbIX BOSHUKLLMX A0 06paLleHuA B cya, U CBA3AHHbIX
C paccMOTpeHneM fesla HeobXoAMMbIX PAaCX0L0B, B TOM YMC/IE PACXOA0B Ha NpoBeAeHMe HE3aBUCUMOM
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEeHUS TaKOM 3KCMepTu3bl HapyLleHus
o0b6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1IbUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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